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IR&E1% 88 Introduction

(=) w&ETE i. Scope of the Report

REMHELBE : ANIRELAF BRI TR B R AR EAE S, Organizational scope of the Report: This Report is primarily about Industrial and
e - = © -~ Commercial Bank of China Limited, covering domestic tier-one branches, branches

e - Z Z i KT A ¢ !

/El%tﬁ,m% RHTT. BHEHTT. %EE‘YJTE %EEULH = directly controlled by the Head Office, colleges directly controlled by the Head

A, office, institutions directly controlled by the Head Office, and overseas institutions.

. Reporting period: January 1, 2009 - December 31, 2009
HREHET RSB 2009 1 A 1 HZE 2009 F 12 A 31 A, Reporting cycle: Annual.

REH RN - ARENFERE,

(Z) IREmFIR ii. Preparation Principle of the Report

AIREZ BB (LERIRE (BIVAL (GRI) AIFFLL A RIREIER 2006 AR This Report is prepared with reference to the 2006 Sustainable Development
- S o R — . i~ Reporting Guidelines of Global Reporting Initiative (GRI)" and the Financial

ATHAR &L \ZsteD | i} S < " s p
&imﬂﬂﬁﬁ ﬂ.h*ﬁ?%ﬂ ﬁ%f'%‘_f*’]—"gx Hﬁj/ﬁﬁﬁqj m Services Sector Supplemental Guidelines, and meets the requirements set out

Fﬁu?i’fﬁﬁﬂkﬁ%ﬂﬂﬁ@ﬁ%%&E’U%‘)‘l . ‘:F‘ b ;) in thg "Oplinions‘cor.]cerpi.ng Enhancir?g the St?cial Responsibility of Banking

= n P . N and Financial Institutions” issued by China Banking Regulatory Commission, the

1Tl SRS TRERES]). BB 7 “Guidelines for Corporate Social Responsibility of Chinese Banking and Financial

THATERE = BB TI2|) (AT 4E: Institutions” released by China Banking Association, the “Guidelines of Shangha"i
PrEm L\E\ﬂ esle ﬁﬁ%h%l” (A7 Stock Exchange for Environmental Information Disclosure of Listed Companies

?5%|E’\]$E9§g><o promulgated by the Shanghai Stock Exchange and the Guideline for the
Preparation of the “Report on Performance of Corporate Social Responsibility” .

(2) HEBIEHA iii. Datain the Report

RGP SRR E 2009 FEIZE SRV S5 RSN YR | % Financial data in the Report are from the 2009 financial statements which were
N 5o S AL N ] | prepared in accordance with the International Financial Reporting Standards and

fiax, EMSRRLLOKELALIHITES PRI Fit, B \ audited by Ernst & Young; other data are primarily in relation to year 2009, while

2009 ﬁzjﬂf, E‘Bﬁ@?ﬁlx}(ﬁﬂﬁzfgg&?@ z’g?ﬁt‘:‘t;pﬁﬁ‘ e A others are related to previous years. Unless otherwise stated, financial and other

ARP{ERITRTH. HRHBOHN, T

(P9) RERIEFE iv. Assurance Approach of the Report

le?ﬁ%kaglﬁfﬂ(iﬁaﬂéﬁ“ufﬁ$%}5ﬁ}*§ﬁ =5 Ernst & Young is engaged to assure the Report in accordance with “ISAE 3000

R . . N e _ R Assurance Engagements Other than Audits or Reviews of Historical Financial
E-¥==) == 'S s 1 d
AL M S B F I E RN SIE S #7T . > Information” and provide an independent assurance report.

R &,

() REEHFR V. Release and Interpretation of the Report

RS AENRIRR AN LR IE L R AP T A fn. AR AE L AR A FE AN J] The‘|REFmt is' reklgeasked bo;h.in hardcop.ie; and online. The.ol;ﬂilni1 versionhis
N ) ]\ . ey available at the Bank's website at www.icbc.com.cn, www.icbc-Itd.com. This
v (PILE - www.icbe.com.cn. www.icbc-ltd.com), ZRFRELAT Report is published both in Chinese and English. Should there be any discrepancy
E{Xﬁﬁ%q]X?Hjh& Eﬁﬁﬂﬂﬂiﬁﬁiﬁﬂ:kiﬁﬂﬁ‘f ﬁu\qﬂXY between the Chinese and the English versions, the Chinese version.

A

(R) BRRER vi. Contact Approach
R ETEBRITRROD AR A K IR 518 A E K< ZED Corporate Strategy and Investor Relations Department
R . . Industrial and Commercial Bank of China Limited
AE - LRI RRXE MTAAE 555 HBE4HES | 100140 Address: No. 55 Fuxingmennei Avenue, Xicheng District, Beij
8iF : 86-10-66108678 100140, PRC
] Tel: 86-10-66108678
{55 : 86-10-66108675 Fax: 86-10-66108675

E-MAIL: csr@icbc.com.cn E-mail: csr@icbc.com.cn
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TE—BRYE WEEEHEE, XEGSH
FEALEAE, 2009 FRNFTH L LAKEELZ 5
RERGAEMEN—F, 12 TERITAR EmA
SRR M Z 00—, EXIIMNERIM R H R A IR B
i, BITEEATENRL, KRR E&]
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Eg R ESRILF M RETRNAER, &
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“GNENE. BIHEFT BERAM DA,
2009 F, BANEEESER RIZK, BEMN.
2., BERE" MELFIERR. BETEH
BHHITERENE TR, EEIMAEITIEK
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TERELFHERERHART. BAINEEREZ S
2R FLIABRMXEEIENEE, T AWER
BEARATANGEER=IBEESTL. &
MM B FIE AR, SR Nl =R
Bk EsXAMORREXKENSmEZRE ©
HTERELFHOXTXIRERE. BARRR ARSI
EINES HWAZWES TR, HIRSE S
. BRLESEMN, ®RETREVREARITEI
THHBTHA, KALEMERK BNIHEZNE
FEREZMETERT. MBRER BFR BRIM
B tETELNE,

AP INIE, HAARFIET RN —TIER
2009 F, BAFRIES GBS, KNHETEE
05, ZEFFeR. WREGEFIA, TEIMRE
DU E BRI RS LB &R, ARIEH
TR 1Tl A REAKFEE 2RI E .
BATRARE BT RITILS AR, RIREERBRE,
AAOREGZEHN, TSR “ZefRiR" TR,
SRR T, BB SR, A
mAAREINRREIE RS 5 KIMRAR
LNESTTHRITEEES. #HIRestamin
REIQ, BATEAERRTE S E BT &M EY
“F| 2020 FFIC B GDP HixHEIAE 2005 FHIE
it R D 40% Bl 45%" BAEGE, PASERRITEIR
ZHIRAINE, BH0EANSBARFIERIT,
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Chairman's Statement
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FERCEVERE & 1EIKFE, BHhEFRHftem®T
b, EFREREN SRS ERSEFPRIB
HER, 5EFPEMHR.
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MHLTABAEMIEK" F+ZMARK, HRE
A MRS =g P E 500 HEMNMEmE
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No pains, no gains. Severely hit by the global financial
crisis, 2009 became the most challenging year for the
economic development of China since the beginning
of the 21st century. It is also the year when ICBC faced
most difficulties since its IPO. Confronted with the grave
challenges from the external environment, all our staff
worked hard together and made great progress in
terms of healthy and steady development of our various
businesses. Not only did we play our role in supporting
China's economy to take the lead in recovery, we also
manifested the image of ICBC as a leading bank both in
terms of actively fulfilling our social responsibility and

striving to be an excellent corporate citizen.

“To create value and promote economic development”
is our corporate mission. In 2009, closely centering on the
overall requirement of “maintaining growth, adjusting
structure, facilitating reform and benefiting people's
livelihood” , we unswervingly implemented the State's
macro-economic policies, and moderately increased
lending to satisfy the economy's funding demands, which
rendered a strong support to the early recovery of China's
economy. In line with the requirements of national
economic transformation, industrial adjustment and
regional construction, we increased the loans granted to
national key investment projects, key industries and key
enterprises in accordance with national industrial policies,
and continued to intensify the financial support to small
enterprises, “Agriculture, Countryside and Farmer”
related projects, key regions and regions of minority
ethnic groups, which contributed to the sound and
fast development of the national economy. In addition,
despite such unfavorable factors as narrowing interest
spread resulted from external conditions, we managed
to expedite our reform and innovation and to adjust our
business structure. Due to these efforts, we achieved new
progress in healthy and steady development, and became
the listed bank with the largest market capitalization, the

most profits as well as the most deposits from customers,

creating further value for our shareholders, customers,

employees and the society.

“To protect environment and jointly promote harmony”
is our unchangeable aspiration. In 2009, we proactively
advocated green finance and vigorously promoted
the “Green Credit Policy” . We also gave support to
development projects in the fields of new energy,
comprehensive resource utilization, energy saving and
environmental protection as well as to the development
of modern service sector, while strictly controlling loans
granted to the high energy-consuming and highly
polluting industries, over-capacity industries and low-
level repetitive construction projects. Moreover, we
facilitated the development of E-banking services,
thereby reduced energy consumption. We advocated
green office and put into operation the “green
lighting” system to minimize our carbon footprints.
We also actively advanced the communication and
cooperation with environmental protection institutions
and public welfare organizations, and participated in
community-based environmental protection activities
to put the green concept into practice and to enhance
environmental protection awareness of the whole
society. We took our part in the commitment of our
government “to reduce the carbon emission per unit
GDP by 40% to 45% of that in 2005 by 2020" by taking
real actions to care for the earth and the environment,
and strived to create a harmonious coexistence of human

and nature.

"To contribute to society and benefit people” is the basis
of our business. In 2009, we persisted our corporate
philosophy of “being rooted in society, contributing to
society and serving society” . We actively participated
in public welfare undertakings, went all our way to
support the rebuilding of the Wenchuan earthquake-
hit area and made charity donations generously. We also

supported culture, education and sports undertakings,



and put in great efforts to serve the communities,
doing our best as a corporate to promote a harmonious
society. By persisting in the guiding culture of “people
come first” , we regarded our employees as our most
valuable resource. We cared for, served and assisted our
employees, and strived to ensure that our employees
grow at the same time when our business prospers. By
advocating our business philosophy of “compliance and
honesty” , we strictly complied with business ethics
and industry codes, guarded the security of customers’
assets, and enhanced the safe and sound operation of
national financial system. By acting on our “customer-
centered” service philosophy, we treated our customers
as our strategic partners growing with us and we made
every effort to provide them with comprehensive,
professional, superior and convenient financial services,
thereby achieving development in the course of serving

our customers, creating a win-win situation.

In 2009, the image of ICBC as an excellent corporate
citizen was highly recognized by all circles of society in
and out of China. During the year, we won more than 10
prestigious awards, such as "People's Award for Social
Responsibility”, "2009 Best Corporate Citizen in China"
and "Corporate Social Responsibility Ranking in China:
Outstanding Enterprise Award” . Furthermore, we
ranked the first on the “List of Top 500 Most Valuable
Brands in China” selected by World Brand Lab. As
we always believe, performing social responsibility
is the foundation of realizing corporate value and
accomplishing great achievements. To faithfully fulfill
social responsibility, strive to be an excellent corporate
citizen and boost the harmony of corporate growth,
economic development and social progress will be ICBC's

eternal objective.

“The hard thing is not to win but to sustain a victory” .
In 2010, impacts from the global financial crisis have

mostly dissipated, and signs of recovery have emerged.

EERYH

Chairman's Statement

However, there remain many uncertainties in the
recovery process, and we will continue to face numerous
challenges. We intend to make good use of this historic
opportunity that results from changes of global financial
climate, deepen honest cooperation with relevant
parties, repay society with sustainable development
and fulfill our responsibilities to welcome our coming
successes with a more forward-looking strategic insight

and broader global vision.

Chairman: Jiang Jianqging

March 25, 2010
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The year 2009 which has just passed was truly eventful.
Confronted with the severe impacts of the global
financial crisis, volatility of China's economy and the
drastic transformation of the global financial landscape,
ICBC attached the same importance to economic
development, social advancement and improvement
of people's livelihood as improving its own profitability.
With strong sense of responsibility, the Bank joined hands
with organizations from various sectors to overcome
difficulties and achieve comprehensive, balanced and
sustainable development. This performance shows
that ICBC, as a leading bank in China, never hesitates to

shoulder its responsibilities.

We had full awareness of our fundamental role in
economic development and have always persisted in
a scientific development philosophy and optimized
resource allocation. Taking advantage of the rare
opportunity presented by this economic crisis, we
pressed on with transforming operation mode and with
financial innovation. As a result, we continued to create
sound results and strengthened our position in creating
more value for the Bank and increasing returns for our
shareholders. In 2009, the Bank achieved a profit after
tax of RMB129.396 billion, representing an increase of
16.3% from 2008 and continued its leading position in
the global banking industry. The return on average total
assets and return on weighted average equity were 1.2%
and 20.15%, respectively, representing a relatively high
level in the global banking industry. In addition, the total
market capitalization of the Bank has ranked the first
amongst all listed banks worldwide for three consecutive

years.

In seeking the balance between economic benefits and
social responsibilities, we treated the fulfilment of our
corporate responsibility of supporting rapid and sound
economic development as a basic requirement and put
in place a set of measures designed for implementing
macro-economic policies and coping with the global
financial crisis, satisfying the economy's reasonable

funding demands and fully demonstrating our role as

a leading bank in supporting the economic recovery.
During the year, RMB loans of domestic branches
increased by RMB1,035.247 billion, representing a growth
of 24.2% from 2008 and the largest increment of loans
in the Bank's history. We formulated credit policies
in alignment with the national policy of expanding
domestic demands and various industrial policies. We
granted more loans to support national key projects,
key industries and key enterprises, and adjusted the
credit structure to facilitate the upgrade of economic
structure. In 2009, we set up nearly 1,000 institutions
dedicating to servicing small enterprises and established
two village banks, namely Chongging Bishan Bank and
Zhejiang Pinghu Bank, providing more support to the
development of small enterprises and to “Agriculture,

Countryside and Farmer” development.

We paid great attention to climate changes and
environmental protection and made use of financial
leverage to advocate green credit, support economy
with recycling and low carbon footprints, facilitate
the construction of environmentally friendly society
and realize the harmonious co-existence of human
and nature. In particular, we adopted innovative
management modes and adjustment measures for
green credit, and established the general credit principle
of “supporting the good while restricting the bad;
having both protection and limitation” . By rigorously
controlling loans granted to industries with spare or
potentially spare capacity and implementing “one-vote
veto” in terms of environment protection, we managed
to cut down the balance of loans to industries with
spare capacity by RMB7.14 billion in 2009. On the other
hand, we continued to speed up the development of
E-banking, reduced the use of paper in office and made
office illumination more energy efficient, contributing to
a larger goal of constructing a resource-saving society.

We put our customers at the center of building a social
responsibility system which bears the hall mark of ICBC
and epitomizes the spirit of our time. With the concept of
“customer-centered” instilled in our business philosophy,

we regarded improving services as an important means



to fulfill our responsibilities and kept improving the
quality of our services to undertake our commitment
of being a bank “by your side” through accelerating
technology and product innovation, upgrading channels
and renovating service modes. In 2009, the number
of VIP service centers of the Bank exceeded 3,000;
the number of ATM increased by 19% from 2008, and
E-banking transactions accounted for more than 50% of
the total of the Bank. All in all, customer satisfaction was

improved substantially.

Under the philosophy of “being rooted in society,
contributing to society and serving society” , we
highlighted public undertakings in our corporate social
responsibility culture and incessantly contributed to
society by means of poverty alleviation, disaster relief,
education aid and culture preservation. In 2009, the Bank
contributed RMB24.66 million to various public welfare
projects, fulfilling our commitment of being a “Charity
Bank” . In the reconstruction after the Wenchuan
earthquake, we granted loans totaling RMB22,629
million to various key reconstruction projects closely
related to people's livelihood and social and economic
development, largely supporting the reconstruction and

economic development of earthquake-hit areas.

We vigorously advocated a people-oriented culture and
attached great importance to employee training and
education. We regarded employees as our most valuable
asset and strengthened team building to facilitate and
ensure the reform and development of the Bank and
strived to ensure that our employees grow at the same
time when our business prospers. We cared about
both the physical and mental health of our employees,
recognized and respected the value of their creative
work and protected their legal rights and benefits. We
built a new type of human resources management
system, improved the compensation incentive system
and career development mechanism for our employees
to boost their morale and productivity. In addition, we
continued to intensify the training of our employees

and developed a learning-based team. We made our

ITREE

President' s Statement

Bank affairs more transparent and extensively solicited
comments from employees, creating a corporate culture

of actively striving for improvement.

When the international financial industry was heavily hit
by the global financial crisis, we seized opportunities in
the crisis to speed up development, and stood out as the
listed bank with the largest market capitalization, largest
profit and largest deposits from customers. Looking
into the future, we are clearly aware that fulfilling social
responsibility is the only way to forge a lasting brand and
to maintain sustainable development of an enterprise.
We shall embed the concept of sustainable social
responsibility into our development strategy and work
together with other organizations to shoulder social
responsibility and seek common prosperity while striving
to become a first-class modern financial enterprise,
contributing more to economic development and social

advancement.

President: Yang Kaisheng

March 25, 2010

IcBC &)
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Chairman of the Board of Supervisors Zhao Lin
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Overview of ICBC

Company Profile
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Industrial and Commercial Bank of China Limited ( “ICBC” or “the Bank” ) was established on January 1, 1984 with
headquarters in Beijing. The Bank was wholly restructured to a joint-stock limited company in October 2005. On October 27,
2006, the Bank was listed on both the Shanghai Stock Exchange (stock code: 601398) and The Stock Exchange of Hong Kong
Limited (stock code: 1398).
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ICBC has a leading market position in China and boasts an excellent customer base, a diversified business structure, strong
innovation capabilities and outstanding brand value. ICBC provides comprehensive financial services to 3.61 million corporate
banking customers and 216 million personal banking customers by virtue of the distribution network consisting of 16,232

domestic institutions, 162 overseas institutions and 1,504 correspondent banks worldwide, as well as through its e-banking
network comprising a range of online and telephone banking services, 8,726 self-service banking centers and 34,089
automated teller machines (ATMs). The Bank not only keeps a leading position among domestic banks in terms of deposits,
loans, settlement and other traditional businesses, but also maintains absolute advantages in most emerging businesses,
becoming the largest E-bank, settlement bank, custodian bank, annuity bank, wealth management bank, fund distribution
bank and credit card issuer in China.

Corporate Governance

Taking corporate governance as the fundamental project for enhancing core competitiveness and focusing on the business
objectives of achieving sustainable growth of corporate value and excellent return for shareholders, the Bank has established
and optimized the modern corporate governance framework comprising Shareholders’ General Meeting, the Board of
Directors, the Board of Supervisors and Senior Management, with reference to internationally leading practice and principle
of corporate governance. The Bank also amended the “Articles of Association of Industrial and Commercial Bank of China
Limited” and other rules and policies concerning corporate governance, continued to enhance the independency and
efficiency of the Board of Directors, and established an organizational framework and operational mechanism featured by

BZST

clearly defined division of powers, roles, duties and responsibilities of the authorizeation, decision-making, supervision and
execution bodies and ensured coordination and effective balance between the different bodies.

As at the end of the reporting period, the Board of Directors of the Bank consisted of 15 directors, including three executive
directors, six non-executive directors and six independent directors. The Board of Supervisors consisted of six supervisors,
including two shareholder supervisors, two external supervisors and two employee supervisors.
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® Corporate Governance Framework of ICBC

Primary reporting line
----------- Secondary reporting line
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Note: The chart above presents the corporate governance structure of the Bank as at the end of the reporting period.

The Bank has established a multi-latitude and multi-layer system for social responsibility planning, management, implementation
and supervision. Under the direct leadership of the Board of Directors, the Corporate Strategy and Investor Relations Department of
the Head Office coordinates to advance the work of social responsibility and Prepare the CSR report in a unified manner, relevant
departments of the Head Office and each of the branches and subsidiaries are organized to separately implement relevant work and
jointly promoting the performance and fulfillment of social responsibility.

For further details on corporate governance of the Bank, please refer to the 2009 Annual Report of ICBC.
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Strategic Vision and Responsibility Model

Strategic Vision
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ICBC aims at becoming the "most profitable, most excellent and most respectable leading international financial enterprise".

The growth and development of ICBC is contributed by our customers, shareholders, employees and the society. To gain the
recognition and respect of stakeholders is our unremitting pursuit and essence of value. We strive to gain customers’ trust by
quality services, achieve shareholders’ recognition by excellent results, obtain employees” acceptance by advanced culture,
and earn society's acknowledgement by outstanding performance. We have embedded the concept of serving customers,
rewarding shareholders, developing employees and devoting to the society into our corporate responsibility philosophy and
the blueprint of the development of the Bank.

Responsibility Model

® Social Responsibility Model of ICBC

Value
Creator

Green Bank

Brand
Builder

Harmonious

Bank

Since its establishment, the Bank has been cultivating the corporate value of “creditworthiness, people-oriented, soundness,
innovation and excellence” in line with the principles of creating a harmonious society, achieving sustainable development,
creating value, increasing customer satisfaction, contributing to the society, putting the people first, driving reform and
innovation, insisting on sincerity and creditworthiness and promoting environmentally friendly activities from three

different aspects, namely economy, environment and society. Accordingly, the Bank has established a six-dimensional social
responsibility system consisting of Value creator, Green bank, Charity bank, Harmonious bank, Creditworthy bank and Brand
builder, which not only embodies the common characteristics and pursuits of modern enterprises, but also clearly defines our
value orientation and action mode, and implies the unique connotation and standards of the financial sector.
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Value Creator

Green Bank

Implement the State's macro-economic policies, support sustainable
economic development, optimize the allocation of financial
resources to promote the rational allocation of social resources, and
provide driving force for value creation of the entire society.

Improve corporate governance structure, accelerate operations
transformation, promote products and services innovation, enhance
profitability and risk control level, and make every effort to generate
optimal value for shareholders.

Charity Bank

Improve the long-term mechanism for green credit, strive to become
a model of green credit, promote E-banking, make use of financial
leverage instruments to support the development of low-carbon
footprint and encourage the development of a environmentally
friendly society.

Advocate the green concept, implement paperless office and adopt

green procurement to minimize carbon emission and endeavor to
achieve the harmonious co-existence of human beings and nature.

Harmonious Bank

Adhere to the philosophy of "being rooted in society, rewarding
society and serving society", actively participate in charitable
activities, encourage employees to participate in volunteering
activities, and contributing to the society through poverty
alleviation, assisting the old and disabled, assisting learning and
teaching, community services, financial publicity and education.

Creditworthy Bank

Insist on the philosophy of “people-oriented” , strive to create an
“open, fair and just” employment environment, and establish a
comprehensive employee incentives mechanism, provide broader
opportunities for employees' career development and ensuring that
our employees grow at the same time when our business prospers.

Vigorously cultivate sound corporate culture to effectively facilitate
the enhancement of profitability, assets quality, services level,
corporate image and market position.

Brand Builder

Consider creditworthiness as the cornerstone of corporate
development and expansion, focus on cultivating the awareness of
creditworthiness of all employees, strive to develop the operational
philosophy combining “creditworthiness, soundness and
effectiveness” , and conscientiously safeguard financial security
and customers’ interest.

® Milestone in Social Responsibility over the Past 26 Years

1994-2004

1984-1993

In 1999, the Code of Conduct of
ICBC was formulated.

In 1999, the non-performing
assets were stripped-off,
followed by the segmented
management of new and
old loans and the credit
management system was
established.

In 1984, ICBC was officially
established.

In 1987, the strategic policy of
education driving growth was
put forward.

In 2002, ICBC took the lead
among its peers in launching
the intranet-based remote
education system.

In 1989, the initial version of the
Articles of Association of ICBC
was formulated.

In 1993, the first Measures for
Credit Risk Management was
formulated.

In 2002, ICBC took the lead in
completing data centralization.

In 2002, a long-term mechanism
for green credit was initially
formed.

During the 10 years as a
specialized bank, ICBC mainly
assumed the responsibilities

of raising and offering funds,
supporting economic growth
and maintaining social stability.

In 2004, the “Dedication Fund”
was renamed as “Extreme
Poverty Alleviation Fund” ,
targeting employees in
economic difficulty.

Penetrate the “customer-oriented” philosophy into business
development and the values of all employees, focus on customers’
experience, and improve service channels and methods through
innovation, strive to build an internationally leading banking service
platform.

2007-2009

2005-2006

In 2007, ICBC prepared its first
Corporate Social Responsibility
Report.

In 2007, ICBC became the
bank with the largest market
capitalization in the world.

In 2005, ICBC's Administrative
Measures on External Donations
was formulated.

In 2007, the enhancement
project of human resources
management was fully
commenced.

In 2005, Industrial and
Commercial Bank of China
Limited was founded, and a
modern corporate governance
mechanism was established.

In 2008, ICBC became the most
profitable bank worldwide.

In 2006, ICBC was dually-listed in
Shanghai and Hong Kong, and
became a publicly-held bank.

In 2008, ICBC' s Administrative
Measures on Social
Responsibility Information
Disclosure was formulated.

In 2006, the Internet-based
remote education system was
established.

In 2008, the Administrative
Measures on External Donations
In 2006, ICBC won the was amended.
“Philanthropy Medal of Red
Cross Society of China” and the
“Special Contribution Award for
the Rescue in the Indian Ocean
Tsunami”

In 2008, the Three-Year Plan for
Disclosing Social Responsibility
Information was formulated.

In 2009, ICBC was elected as the
No.1 bank in terms of global
brand value by World Brand Lab.
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Focusing on the interaction with all stakeholders in the process of our operational development, the Bank has been constantly

improving the communication system, clearly defining the responsibility, enhancing transparency and proactively responding

to the expectation and needs of stakeholders. Through dialogue with stakeholders, the Bank inspires the determination of

creating a harmonious enterprise and society to seek multi-win situations and mutual development.

Stakeholder

Government

Regulatory authorities

Shareholders

Customers

Suppliers

Employees

The public and media

Expectation and needs

- Enhance the sustainable and steady development

of the economy.

- Serve the development objectives of the government
- Facilitate public finance

- Operate in compliance with laws and regulations

- Maintain the stability of financial system
- Gain reasonable and sustainable return
- Satisfied market value

- Fully understand the operating status of the Bank

- Convenient and efficient financial services

- Comprehensive and quality products and service
- Cozy business environment

- Fair procurement

*Honesty and mutual benefit

- Good career life and development opportunities

- Protection of rights and interests
- Understand the operating status of the Bank

- Promote the harmonious development of communities

- Harmonious natural environment

- Good public relations

Response of ICBC

- Optimize the function of resource allocation of large banks

- Earnestly implement macro-economic policies

- Actively participate in charitable activities

- Strengthen compliance management and operate honestly

- Improve risk management system and enhance risk control and
prevention ability

- Sustain healthy and stable operations and enhance profitability

- Strengthen market value management and stabilize market expectation
- Strengthen investor relationship management and ensure timely and
sufficient disclosure of information

- Vigorously develop E-banking and simplify business process

- Promote products and services innovation, and develop an
internationalized and integrated operations platform

- Upgrade and restructure outlets, and improve the

competency of employees

- Implement centralized procurement

- Insist on the principle of equality, mutual benefit and honesty

- Carry out the human resources enhancement project and optimize
the Employees training system

- Improve the remuneration, incentive, insurance and benefits system
- Release regular reports and timely and comprehensively disclose
information

- Conduct volunteering activities and spread financial knowledge

- Develop green credit, support energy conservation and

emission reduction, and advocate environmental protection

- Improve communication mechanism and maintain good cooperation
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2009 Highlights

Economic Performance
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In 2009, faced by the severe situation as a result of the widespread impact of the global financial crisis, the Bank fully
capitalized on its role as a large bank in supporting the comprehensive, healthy and sustainable economic development, and
dedicated to build a value bank. During the reporting period, the Bank won 146 domestic and overseas awards including “Bank
of the Year (China)” , “Bank of the Year (Asia)” and “Most Respectable Enterprise in China” .

O Maintaining Stable and Healthy Development, Continuing to Create Value for Society

During the reporting period, the Bank continued to maintain steady development and achieved a new leap. As at the end of
the reporting period, total assets of the Bank reached RMB11.79 trillion, total amount of deposits and loans grew to RMB9.77
trillion and RMB5.73 trillion, respectively, and generated net profit of RMB129.396 billion, and the total market capitalization
reached USD269 billion, thus leading the Bank in becoming the most profitable large listed bank with the largest market
capitalization and the most customers’ deposits in the world. During the reporting period, the Bank paid taxes of RMB54.6
billion and distributed a dividend of RMB38.942 billion (tax included) to the shares held by the State, contributing greatly to

the State's fiscal revenue'.

O Social Contribution per Share

The social contribution per share of the Bank in 2009 was RMB 1.21.

The social contribution per share data disclosed by the Bank is worked out based on the following formula:
Social contribution per share = basic earnings per share + (ratal + employee expense + interest expense + total input in public

good undertaking) /total equities at the end of the period *

® 3,Go|88al Ranking of Banks by Market Capitalization (31 December 2009)
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" The ratal refers to the sum of corporate income tax, business tax and surcharges, and other tax expenses, totaling RMB 54.6 billion. The corporate income tax refers
to the amount of tax that would be paid by domestic branches to domestic taxation authorities on a consolidated basis (the figure is extimated and may be different
from the actual amount), and business tax and surcharges and other tax expenses refer to the amount actually paid by domestic branches to domestic taxation
authorities. The shares held by the State refer to those held by MOF and Huijin, and the dividend of 2008 was actual amount distributed in June 2009.

2 The above data (except for ratal) are from the Annual Report 2009, and are audited data of the Group under the International Accounting Standards. The basic
earnings per share amounted to RMBO0.39, employee expense was RMB60.49 billion, interest expense was RMB160.057 billion, total input into the public welfare

reached RMB24.66 million, and total equities was 334.019 billion as at the end of the period.
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O Actively Adjusting Credit Structure and Promoting Balanced Economic Growth

The Bank, revolving around the state's economic fundamentals of “sustaining growth, adjusting structure, promoting reform
and benefiting people's livelihood” , strengthened the linkage and coordination between the credit policies and national
polices on the expansion of domestic demand as well as industrial polices, actively adjusted credit structure to advance the
optimization and upgrade of economic structure, thereby supporting an early recovery of China's economy. In 2009, new RMB
loans of domestic branches amounted to RMB1,035.247 billion, representing an increase of 24.2%. The year also witnessed the
highest amount of loans granted in the history of the Bank.
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On the basis of controllable risk, the Bank duly extended more loans to national key investment projects and key industries
and enterprises that conform to national industrial policies, focus on adapting to and supporting the implementation of
regional development plan of the government. As a result, the growth in loans in central and western China higher than the
overall loan growth of the Bank. The Bank earnestly promoted financial services to SMEs. During the reporting period, the
Bank set up the Small Enterprise Banking Department at the Head Office and established nearly 1,000 institutions specializing
in small enterprises across the Bank.

The service of the Bank relating to the construction of “agriculture, countryside and farmers” gained new progress. The
Bank launched the reform plan for key county sub-branches in order to propel their innovative development. The Bank also
proactively explored in developing village banks, a kind of new rural financial institution, and took the lead in establishing two
village banks with independent legal capacity in Pinghu City of Zhejiang and Bishan County of Chongqing respectively.

Environmental Performance

During the reporting period, the Bank continued to advocate green finance, supported the development of cyclic economy,
promoted green office, created green bank and earnestly performed environmental responsibility, dedicating to the
sustainable and harmonious development of enterprise and nature.

0 Promoting low-carbon economy by financial leverage

The Bank further innovated on the mode of management and
means of green credit control, clearly defined the overall credit
principle of “supporting the good while restricting the bad;
having both protection and limitation” , strictly controlled the
credit risk in over-capacity and potential over-capacity sectors,
and implemented the policy of “vetoing environmentally
unqualified projects by a single vote” . During the reporting
period, the loan balance of the Bank to over-capacity industries,

including steel and cement, reduced by RMB7.14 billion. L RS ISR RSN ERE A
Meanwhile, the Bank intensified the marketing of green credit

projects and provided proactive support to the credit needs :  Cycliceconomy project in Binhai New Area supported by the credit
of renewable energy industries including water power, solar : 9rantedbyTianjin Branch

energy and biomass energy as well as in key fields including

intelligent grid, new-energy automobile and new fuel for automobiles, thereby amplifying the guiding function of bank credit
in supporting development of new emerging industries and propelling transformation on the methods of economic growth.
At the end of reporting period, the total outstanding loan balance of the Bank granted to key environmental protection
projects reached RMB114,929 million, the loan balance in relation to exploration or application of new energy resources
reached RMB102,925 million. At the same time, the Bank has also actively supported projects such as key energy conservation
projects, clean development mechanism, promotion and application of advanced environmental protection technology and
comprehensive usage of resources.

The Bank continued to accelerate the development of e-banking to reduce energy consumption in the society. During the
reporting period, e-banking business of the Bank accounts for more than 50% of total business of the Bank, which improved
customer service efficiency and conserved a great deal of social resources. If we calculate based on 1kg paper saved by each
corporate customer per month, the nearly 700,000 current online corporate customers of ICBC can save about 8,000 tons of
paper per year.
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O REKATIRHE, EHFEKA
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HERSEHR, AN TERIHEA RS 435 Ji7T,
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NERE, ATT 2000 4 AEHT "HEL .

RRITEMBREMAVE" Fo1. HER | sopntnces pe. 8 SHAR MFAZEE 5

HRSk ANTTHEW 48 ISR SED), Il | HEE-EMERFEESIRERmAR

i%% 'ﬁ/\g&L 13,000 57}\ bEBO f)(. H_J_E President Yang Kaisheng of the Bank is steering the “wheel” , symbolizing that
: the “Finance Vessel” is setting sail from Peking University and delivering modern

i7%¢%‘5/§7¢’ E"]b 88,000 57}\ INo financial knowledge to one hundred colleges nationwide
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O Implementing paperless office, fulfilling the concept of green office

Since the implementation of the Office Automation System in 2001, the Bank could reduce RMB2.3 million of paper-related
expenditures annually and has saved RMB20.7 million of paper-related expenditures cumulatively. Since the official launching of
electronic credit approval, the Bank could save approximately RMB20 million of cost for paper materials submitted and delivered
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Social Performance

The Bank adheres to the philosophy of "being rooted in society, rewarding society and serving society", actively participates in
charitable activities, persists in people orientation and honest operations, constantly optimizes service quality, and strives to
becoming an outstanding charity bank, harmonious bank, creditworthy bank and brand bank.

During the reporting period, except for individual donations from employees, the Head Office of the Bank and its domestic branches

totally contributed RMB24.66 million for poverty alleviation, cultural, educational and sporting activities support, charitable activities
and other public welfare undertakings. As a result, the Bank was awarded the honorable title of the “60 Caring Models in the 60th
Anniversary of the Founding of the People's Republic of China” by China Foundation for Poverty Alleviation.

O Increasing funding and investment to support the reconstruction of areas affected by earthquake

For more than a year after the earthquake in Wenchuan, the Bank has contributed approximately RMB240 million for the
reconstruction and relocation of 59 damaged outlets, and has further intensified the investment in financial service machines and

tools. Therefore, the capacity and level of financial service in the disaster areas have already recovered to those before the earthquake,
and the demand for financial services in such disaster areas has been guaranteed. During the reporting period, additional loans
granted by the Sichuan Branch of the Bank amounted to RMB54.381 billion, including RMB22.629 billion loans were granted for post-
earthquake reconstruction, which gave a strong support to home rebuilding and economic development in such areas affected by
earthquake.

O Exploring new ways for poverty alleviation, promoting green poverty alleviation

Since the launch of targeted poverty alleviation in Nanjiang County of Bazhong City , Tongjiang County and Dazhou Wanyuan City in
Sichuan Province in 1994, the Bank constantly explored and innovate and developed a distinctive way for poverty alleviation with the
combination of poverty alleviation in project, knowledge, sanitation, science and technology and disaster relief. The Bank continued
to promote the work of “Green Poverty Alleviation” with biogas development as its focus and ecological home construction as its
objective, thus the production and living status of the people in the three places have greatly improved. As at the end of the reporting
period, the Bank has invested RMB4.35 million cumulatively, built 495 methane tanks, completed the construction of relevant ancillary
and supporting facilities, and formed various eco-household models such as “livestock-methane-fruit” , “livestock-methane-
vegetable” and “livestock-methane-grain” models.

O Initiating financial lectures, fulfilling the dream of students

Adhering to the objective of “popularizing modern financial knowledge; advocating modern financial life; serving college students’

BZST {

employment and entrepreneurship; performing corporate social responsibilities” , the Bank launched the event of “ICBC Financial
Auditorium in Hundred Colleges” in April 2009. As at the end of reporting period, the Bank has visited and held such events in 48
colleges, which attracted more than 13,000 persons to participate on the spot and more than 88,000 person times has learnt and joint
the event through other methods, such as through the campus network.
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Vice President Niu Ximing
attends the award ceremony of
“2008-2009 Most Respectable
Enterprises in China”

Chairman Jiang Jianqing attends
the award ceremony of “60th
Anniversary of the PRC - 60
Most Influential Brands that :
Promote China's Economy and  :
Influence People's Life”

} SAFEIEEMT 36457 A, b EEREIN172 A,
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O Advocating fair employment, focusing on employees' diversity

The Bank constantly advocates fair employment and focuses on employees’ diversity. As at the end of reporting period,the
Bank had 389,827’ employees,an increase of 4,218 persons compared with the end of prior year. Among the employees
in domestic institutions®, 52.2% of employees are male and 47.8% are female, including 2,408 female middle and senior
management personnel. Among the employees in overseas branches of the Bank, 2,791 are local, accounting for 91.4%.
Among the employees in domestic branches of the Bank, the proportion of ethnic minorities employees reached 5.1%, and
in the five ethnic minority regions, namely Xinjiang, Inner Mongolia, Guangxi, Ningxia and Tibet, the proportion of ethnic
minorities employees reached 22.4% in aggregate.
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O Intensifying the inspection for combating corruption and maintaining honest operation

The Bank actively and duly performs its anti-money laundering obligation, constructed an integrated system of punishing and
preventing corruption and intensified the inspection on accountability as well as corruption prevention. During the reporting
period, the Bank has carried out inspection on accountability and corruption prevention in 5,311 institutions and has enforced
and monitored key fields such as centralized procurement and financial system of 2,449 institutions, placed more efforts in
addressing and examining serious issues and complaints of the public. Due to the aforementioned measures, the corruption
prevention and inspection work carried out by the Bank during the reporting period was relatively effective, both incidences
of internal economic cases per thousand people and loss of 100 million asset cases were kept at a relatively low level among
domestic or overseas Banks.

O Establishing an internationally leading financial platform and constantly upgrading service brand

Following the service concept of “customer-oriented” , the Bank constantly optimizes the handling of customer business,
improves the banking service platforms, and upgrades the capacity and level of customer service. During the reporting
period, the Bank set up five platforms, one new market, four new systems, and added new products and services in seven
existing platforms; of which, 311 new products were added, thus the total number of products reached 2,366 cumulatively.
According to the report on “Competitiveness Evaluation of China's Commercial Banks” issued by the Chinese magazine, The
Banker, the indicator of “Products and Services” of the Bank raised to the first place in 2009.

Major Achievements

During the reporting period, ICBC was widely recognized both domestically and internationally in terms of performing
social responsibility, and won more than 10 prestigious awards, such as "People's Award for Social Responsibility", “Best CSR
Award” , “Best Corporate Citizen in China” and “Corporate Social Responsibility Ranking in China: Outstanding Enterprise
Award” and “Most Harmoniously Competitive Listed Company of China” .

3 Does not include labor dispatched for services totaling 36,457 persons, an increase of 172 persons compared with the end of prior year.

* Does not include labor dispatched for services.
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® 2009 Awards for Social Responsibility

Awards Award granters

60th Anniversary of the PRC - 60 Most Influential Brands

ccTv
that Promote China' s Economy and Influence People's Life
People's Award for Social Responsibility People's Daily
Public Welfare Enterprise of the Year Hexun.com
Best CSR Award The Banker
2009 Best Corporate Citizen in China 21st Century Newspapers
2008-2009 Most Respectable Enterprises in China Economic Observer
Corporate Social Responsibility Ranking in China: Outstanding Enterprise China Business News
2009 Top 100 CSR Enterprises in China China Enterprise News
Golden Bee Award: Leadership Enterprises WTO Guide
2009 The Asset Corporate Platinum Awards (covering financial performance,
management competency, corporate governance, social responsibility, The Asset

environmental protection and investor relation)
Daonong Enterprise Institute,
2008 Benchmark Enterprise in China' s Green Companies Guanghua School of Management
of Peking University
. . . . Chinese Federation for Corporate Social
Most Harmoniously Competitive Listed Company of China
Responsibility, Shanghai Jiao Tong University
. L . Organizing Committee of China International
Top 10 Green Responsibility Enterprises in China
Forum on Green Development
Nomination to the Oslo Business for Peace Award Business for Peace Foundation of Norway
Running & Loving Consulting for Common
2009 Award for Best CSR Report in Banking & Insurance Industry Welfare (RLCCW), Det Norske Veritas (DNV),

China Social Entrepreneur Foundation
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i. Operating Results and Value Creation  (—) ZE\LEEFMEGNERNE

......................................................................................... o e M et S 1)

ii. Facilitating a Steady and Coordinated Development of the Economy (=) (R &% EiathE s & 31

iii. Supporting Small and Medium Enterprises (=) $kBhAR/|\Bll 35

iv. Supporting the Development of “ Agriculture, Countryside and Farmers”  (P0) % #f “=7K" #1% 39
v Supporting Economic Development of thnic Minority Regions (1) SREIMEEFEE 10
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Accelerating Economic Development and Being a Value Creator

The Bank always strives for building itself as a value creator and the profitability improves steadily year by year. In 2009,
overcoming the global financial crisis and domestic economic fluctuations, the Bank maintained a sound and steady growth,
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achieved good business results, and played an active role as a large bank in supporting the sound, rapid and sustainable
development of economy.

i. Major Operating Results and Value Creation

INREER = 1l FS A + ElLAR RPN +

a
o
v - _ S
BEME (1Z7T) ¥ = g
HihFie (1Z7) |
Profit after tax (RMB100 millions) . . o
1204 Ratal = enterprise income tax + business tax and &
, s o
surcharges + other tax expenses (RMB100millions) E
1,112 §
m
615
823 545 546
499
328
312 380 231
‘ 121 ‘ ‘
| | | | | | | | |
2004 2005 2006 2007 2008 2009 2004 2005 2006 2007 2008 2009

Note: The above charts illustrate audited data of the Group under International Financial Reporting Standards.

During the reporting period, the Bank seized the opportunities amid the crisis and achieved excellent results by accelerating
reform and innovation, promoting business transformation and improving financial services and maintaining safe and steady
operation. During the reporting period, under International Financial Reporting Standards, the profit after tax of the Bank was
RMB129.396 billion, an increase of 16.3% year on year; the return on weighted average equity was 20.15%, an increase of 0.72

N
|_|_
percentage points from 2008; and taxes paid in 2009 (including enterprise income tax, business tax and surcharges and other N>
tax expenses) were RMB54.6 billion. %
During the reporting period, the Bank reduced its balance of non-performing loans by RMB16.015 billion and the NPL ratio by
0.75 percentage points to 1.54 %. The provision coverage ratio rose by 34.26 percentage points to 164.41 %.
ii. Facilitating a Steady and Coordinated Development of the Economy R
The Bank insisted on promoting its operation and development under the national economic and financial environment. It is E
an important part of the social responsibility fulfillment for the Bank to keep good operation according to the national macro- >
economic policies. During the reporting period, the Bank consciously implemented the national macro-control policies and g’:
package programs in response to global financial crisis, reasonably increased the total volume of credit granted premised fmf

upon risk control policies and properly accelerated the grant of loans, supporting the economic upturn. During the reporting
period, new RMB loans of domestic branches were RMB1,035.247 billion, an increase of RMB498.482 billion or 24.2% year on
year.

By proactively adapting to the adjustment of regulatory policies and quickly responding to the demand of the market, the
Bank successively launched the project bridging loan, project early-period loan, loan in project operating period, fixed assets-
backed financing, M & A loan, project financing and other series of credit products to support the national key projects. As at
the end of the reporting period, the loan balance of the above new products exceeded RMB400 billion.

IcBC ()
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® Credit support to the key project of Binhai New Area - Caofeidian Industry Zone

Tianjin Branch actively supported the "Top Ten Campaign" construction projects of Binhai New Area, and successfully organized the
bridging loan for railway construction project, syndicated loan for Binhai Construction & Investment Group Co., Ltd. and other key
projects.

Caofeidian Industry Zone is a key project of the national "Eleventh Five-year Plan" and the "No.1 Project" of Hebei Province. Hebei
Branch fully supported the construction of harbor and other ongoing projects. The loans granted to Caofeidian Industry Zone totalled
RMB8.576 billion in the year.
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Shanghai Branch actively supported the construction

ﬁ@mﬁ% of Yangshan Deepwater Port
15, 1
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1. Facilitating the balanced development of regions

The Bank actively facilitated the projects of western China development, rise of the central China and rejuvenation of the
Northeast old industrial bases by providing comprehensive financial services for the balanced development of regions. During
the reporting period, the Bank raised the level of authority of five branches in the west region and three in the northeast
region of China, and upgraded the approval authority for project loans of infrastructure construction in the said regions.
Combining the national strategic plan on regional development and related policies and in light of the regional characteristics
and advantages on resources, the Bank established the credit policies for nine regions including the Yangtze River Delta,
Pearl River Delta, Binhai New Area - Caofeidian Industry Zone, West Bank of Taiwan Strait, Beibu Gulf, Wuhan Urban Cluster
and Changsha-Zhuzhou-Xiangtan City Group, Chengdu-Chongqging national experimental zone for overall urban-rural
comprehensive reform, Guanzhong-Tianshui Economic Zone and Liaoning Coast Economic Belt.

During the reporting period, new loans granted by the Bank for the western, central and northeast areas were RMB219.4
billion, RMB171.6 billion and RMB68.674 billion, representing an increase of 29.95%, 28.29% and 24.42%, respectively. Both the
balance of non-performing loans and NPL ratio for the central, western and northeast regions decreased and the asset quality
improved continuously.

e

TATREDTTIRR SRR FFTX IR RITHIEDTTE ISR E L ® 25 TRy A iTk

Tianjin Branch actively supported the construction of Binhai New Area The Caofeidian 250,000-ton ore dock supported by loans of Hebei
Branch

2. Supporting the national key industries

In order to coordinate with the implementation of the national top ten industries policy planning, the Bank focused on
supporting the infrastructure construction and development such as railway, highway, power grid, electric power, urban
construction and livelihood improvement. During the reporting period, new loans for the above fields represented more
than 60% of the total new corporate loans. The Bank enhanced the credit support to the fields which coordinate with industry
upgrade and structural adjustment, such as new resources, comprehensive utilization of resources, energy conservation and
environmental protection, new materials, modern advanced equipment manufacturing industry, modern service industry
and other fields, boosted the adjustment of economic structure by the optimization of credit structure, and seized the
effective joint for the synergic interaction of economy and finance, to improve the quality of credit in support of economic
development.

In the process of approving each of the new loans, the Bank conformed to the industrial production rules and credit granting
cycle and arranged the overall credit granting, mastered the pace of credit granting, reasonably controlled the financing ratio
and vigorously developed syndicated loans and joint loans in accordance with the capital demand for significant construction
projects characterized by a long-term, rapid growth and intensive investment.
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Beijing Branch explored the approach and mode of credit market development for the culture and innovation industry

Beijing Branch of the Bank actively explored the approach and mode of credit market development for the culture and innovation
industry, and effectively alleviated the financing difficulties for culture and innovation industry based on the increasing contribution
of tertiary industry in Beijing. With the film industry as the entry point and breakthrough of the culture and innovation industry,
achievements of credit granting were successively made in publication, art and cultural performance and other industries. During
the reporting period, Beijing Branch built eighteen specialized sub-branches for modern service industry and culture and innovation
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industry, which exerted themselves to improve the financing service environment for the culture and innovation industry, leading
the other banks in terms of credit volume. Furthermore, the Bank granted loans to more than 110 culture and innovation enterprises
totaling approximately RMBS5 billion in 2009, and the domestic commercial films supported by the Bank included The Message and the
Bodyguards and Assassins which won a good market reputation. Beijing Branch was awarded the "2009 Innovation Financial Service
Award for China Innovation Industry" by the Organizing Committee of 2009 China Culture and Innovation Industries Annual Summit.

iii. Supporting Small and Medium Enterprises

9DUBWIOYISJ JIWOU0D]

The Bank regarded the development of small and medium enterprise (SME) banking as an important strategy, enhanced its
organizational promotion and accelerated innovation in products and services.

During the reporting period, the Bank conscientiously implemented the requirements of CBRC on establishing special
financial service institutions for small enterprises, and established the Small Enterprise Banking Department at the Head Office
level and up to 1,000 special institutions for small enterprises in the entire bank. The Bank accelerated the innovation of small
enterprise credit system and mechanism, ensured the exclusive use of small enterprise loans and strengthened credit support
to small enterprises. Meanwhile, the Bank attached equal importance to development and management in its operation,
provided quality small enterprises with great support and facilitated the optimization of structures of small enterprise credit
assets. The Bank also boosted the innovation of guarantee method of small enterprise financing, assisted local government
guarantee institutions in funding the small enterprises, and robustly launched the trade financing products and network
financing mode, supporting the development of small enterprises in various and multi-platform ways.

At the end of the reporting period, 44,243 small enterprise customers had a loan balance with the Bank, an increase of 6,686
over the end of the previous year.
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Zhejiang Branch of the Bank established the small enterprise exclusive mode of "professional operation, systematic
management, three-dimensional marketing, individualized evaluation and optimized procedure". It established 100
institutions that serviced small enterprises exclusively, formulated specialized administrative measures in consideration
of credit management characteristics of small and micro enterprises, adopting a dispatching system with credit approval
personnel being posted to small enterprises to ensure the smooth-running of the approval process and provide “one-stop”
service, thereby becoming better adapted to the “short, frequent and urgent” characteristics of financing demands of small
enterprises. During the reporting period, new small enterprise loans of Zhejiang Branch were RMB15.8 billion, representing
an increase of 27%, higher than the growth rate of total corporate loans by 10 percentage points. As at the end of the
reporting period, the balance of small enterprise loans of Zhejiang Branch was RMB74.9 billion, accounting for 24% of total
corporate loans; the number of small enterprise customers was 9,246, an increase of 1,001 customers compared with that at
the beginning of the year. Zhejiang Branch was honored with the “2009 Excellence Award for Banking Financial Institutions
in Zhejiang Province in Support of SME Development” and “2009 Top Award for Financial Institutions in Support of Economic
Development of Zhejiang™ .
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services signing ceremony of Zhejiang Branch
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Dalian Branch holding the news release conference for establishment Hebei Branch holding the seminar of services for Small and Medium
of small enterprise bank department and also launch of special small Enterprises in Xingtai Ningjin County called “Hometown of China
enterprise banking institutions electrical wire & cable”
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"In the current critical period of confronting global financial crisis, ICBC implements the central government strategy
of sustaining growth, livelihood and stability" and the significant financial innovation of carrying out appropriate
monetary policies and improving small enterprise financial services by taking the lead in comprehensively promoting
the small enterprise special services in Zhejiang and deciding to establish 100 small enterprise special services
institutions as well as the national network financing department in the province. There are a large number of
small and medium enterprises in Zhejiang, thus, taking the financial crisis as an opportunity for adjustment and
transformation, Zhejiang Branch of ICBC strived to reduce the difficulty in small enterprise financing, creating
favorable conditions for enterprise development. The innovation measures of financial institutions inject impetus for
the economic adjustment, transformation and upgrade of the province."

----Lv Zushan, Deputy Secretary of CPC Party Committee and Governor of Zhejiang Province
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Beijing Branch of the Bank vigorously supported independent innovation and high-tech industry. Covering many fields of
key development in Beijing such as urban construction, energy, steel trade, pharmaceuticals and logistics, Beijing Branch

successively launched six "Express" SME financing products including "Energy Express", "Urban Construction Express",
"Pharmaceuticals Express", "Steel Trade Express", "Cotton Trade Express" and "Industrial & Commercial Property Express";
developed intellectual property pledged loans for sci-tech SMEs, and specially established four small enterprise banking
centers in Zhongguancun, Yizhuang development zone and other concentrative areas of small enterprises to provide them

with financial services of "professional staff, special products and dedicated services".

9DUBWIOYISJ JIWOU0D]

All the 11 tier-2 branches of Hebei Branch of the Bank established small enterprise banking centers, which actively developed

innovative financing and guarantee methods targeted at small enterprises and vigorously promoted the supply chain Ay
financing program by emphasizing the small enterprise “Caizhi Rongtong” brand. Hebei Branch visited the county-level gjﬁi
industry clusters in Baigou, Anping and Xianghe, etc. to better understand customer demands and provide professional and E’i
multi-functional financial service supports. During the reporting period, loans of RMB1.259 billion in aggregate were granted
to 290 small enterprises.
2
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Ningbo Branch is named as the Advanced Unit of Financially Supporting Anhui Branch going deep among the small enterprises in the province to %ﬂ
the Development of Small Enterprises in Ningbo City investigate and understand their financial services demands by
............................................................................................................................................................................................... TS
il

Ningbo Branch of the Bank established the small enterprise financial services department and built 17 small enterprise
financial services centers and four small enterprise professional sub-branches in the city. During the reporting period, the
balance of small enterprise loans was RMB17.33 billion, an increase of RMB3.65 billion compared with the beginning of the
year. Ningbo Branch was also named as the "Advanced Unit of Financially Supporting the Development of Small Enterprises in
Ningbo City" for many times by PBOC Ningbo Office and Ningbo Economic Committee and etc.

By jointly holding the promotion conference with Economic Development Bureau of Xiamen Huli District, Lianfa Group Co.,
Ltd and Xiamen Goldorigin Guarantee & Investment Co., Ltd, etc., Xiamen Branch of the Bank took the lead in creating the new
mode of "government + bank + owner + guarantee company" to serve SMEs and jointly facilitate their development.
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Vice President Yi Huiman attended the opening ceremony of Chongging
ICBC Bishan Village Bank on behalf of the Bank As the lead promoter, the Bank initiated to establish Zhejiang ICBC
Pinghu Village Bank Ltd., Co.

() ZEFREWXAZFTERE

AT —REURKHELS, RRIFIBREBEEXNEFRE. WEH, NMTAREGOTTEN2ERITILE
——REMHIRIK "2 EREHEE SR CELE RS,

AITHEBOITEAIBATARSEGHE, BRSESXHXAAEITREAEAMANZEER, NEDAXKEFRIR
REBENNERIRS R MEH, MBOTEYRIHAINF 15 AL WAREAERBIRAME, I
SERMBREITNENE, RELEEEEMER. RS M, EFERTAK, B, Jh. =M
P ERIRMEEIRERA AT NESHNETLSBE, FRNHED R BRATRNO TIERE, REHE
HEAXIEIT 192 {ZTTAEIRYIE M AEFTIREEIRIT A A F] 10 27T EIEE/KEB 1 B 4RI B3R,

39/ 40



2009 #HEFTERSE .
CORPORATE SOCIAL RESPONSIBILITY REPORT/2009

K5FEmE

Economic Performance

iv. Supporting the Development of “Agriculture, Countryside and Farmers”

The Bank took a series of practical agriculture-supporting measures, enhanced the rural financial services and facilitated the
development of agriculture, countryside and farmers by means of multiple channels and modes. The Bank proactively backup
to upstream and downstream sectors of agriculture and boosted the agricultural industrialization by launching the credit
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support in agriculture and food production and other agriculture-related business. In the meanwhile, the Bank developed
financial cooperation with other banks to integrate into joint financial forces to support agriculture and provide better
financial services in countryside. As at the end of the reporting period, the balance of agriculture-supporting and agriculture-
related loans covering agriculture, forestry, animal husbandry and fishing, agricultural products processing, agricultural

materials production, supply and marketing, reservoir and water conservancy construction, farm machinery manufacture and m
o
etc. were RMB183.36 billion, an increase of RMB19.83 billion from the beginning of the year. §
E
Y
® Statistics of Agriculture-supporting and Agriculture-Related Loans Unit: RMB100 millions =
B
Y
Item Balance of loans at Balance of loans at Comparing with the 5
the end of theyear  the beginning of the year  beginning of the year
Agriculture-supporting loans 591.7 491.9 99.8
Agriculture-related loans 1,241.9 1,143.4 98.5

Sum of agriculture-supporting | CERLG 1EBD RS

and agriculture-related loans

The Bank initiated the renovation plan for key sub-branches at the county level, in order to boost the innovative development
of such sub-branches, strengthen capacity of providing services and business synergy, expand credit loan market in county
level and support the constructions of new countryside. As at the end of reporting period, the number of corporate loan
customers of all the sub-branches in county level was 22,916, an increase of 3,084, while the balance of loans was RMB670.97
billion, an increase of RMB153.86 billion, compared with that at the beginning of the year. The balance of loans grew by 29.8%.

The Bank actively explored the development of village banks, the new type of rural financial institution, and set up two village
banks with independent corporate capacity, respectively in Pinghu City of Zhejiang and Bishan County of Chongging.
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v. Supporting Economic Development of Ethnic Minority Regions

The Bank always attaches importance to ethnic unity and supports economic development of ethnic minority regions. During
the reporting period, Inner Mongolia Branch of the Bank was the only financial institute awarded the title of “Advanced and
Model Organization of National Unity” in China's banking industry.

In accordance with the actual demands of economic development of Xinjiang, Xinjiang Branch of the Bank actively
participated in the construction of significant projects relating to the national economy and the people's livelihood, to offer

great supporting financial services for economic development in the autonomous region. During the reporting period,
Xinjiang Branch paid close attention and offered vigorous supports to the investment projects of 15 large enterprises and
groups in Xinjiang; concerning the different stages of projects, the Bank also offered the products, such as project early-period
loan and loan in project operating period to support such enterprises and groups, so as to gradually shape the credit loan
pattern focusing on 5 major industries, namely coal, electrical power, oil, transportation and public infrastructure construction.
In addition, the Bank vigorously improved the process of syndicated loans for quality projects. During the reporting period, it
funded highway construction projects of Xinjiang Department of Transportation with RMB19.2 billion, and raised RMB1 billion
of syndicated loans for hydropower projects in Hutubi County of Datang Xinjiang Energy Development Ltd, Co.
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Although Tibet Branch of the Bank only set up for around one year, it played a leading role in supporting local economic
development. During the reporting period, Tibet Branch granted the early-period loan of RMB186 million for transaction
power project by China Huaneng Group, which was the Bank's first loan business in Tibet; the Bank also granted a loan during
the project operating period of RMB123.178 million for Qinghai-Tibet Railway Company as its working capital. In December
2009, Tibet Shifeng Guanranty Company, introduced by Tibet Branch was established, which declared the end of history
where there was no commercial guaranty company in Tibet, and improved the regional credit guaranty system by playing
an active role in effectively relieving the financing difficulty for local SMEs and boosting the sound and rapid development of
economy and society of this autonomous region.
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The construction project in ethnic region supported by Chongqing
Qianjiang Branch of Bank— full view of Qianzhou Zhoubai Power Station

Tibet Branch of the Bank signing the memorandum of understanding with
Shigatse Sub-branch for donation project of building a solar power station
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Guangxi Branch of the Bank strived to support economic development of the autonomous region, actively cooperated with
leading enterprises and significant projects, resolved financing difficulties for SME customers, and greatly supported the
energy-based infrastructure construction projects of circular economy. It was awarded “the Prize of Prominent Contribution
in Supporting Economic Development of Guangxi” in five consecutive years by the People's Government of Guangxi Zhuang
Autonomous Region.

RIT ERTTREGS EHREAKRER, BT
TR R AEASTRIRRE TR

Guangxi Branch of the Bank obtained the “Prize of
Prominent Contribution to Support Economic Development
of Guangxi” from the Party Committee and Government of
Guangxi Zhuang Autonomous Region
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Supporting cyclic economy and promoting harmonious development

The Copenhagen summit on climate change indicates a profound reform featuring low-carbon and transition towards low-
carbon footprint with respect to global economy, industry, life style and consumption pattern. Encountering this global-
leading “green revolution” , the Bank has heavily advocated green finance and improved the longstanding mechanism of
green credit policy, popularized e-banking and supported the development of low-carbon economy by relying on financial
leverage; it has also implemented green office policy to cultivate all-rounded environmental awareness and promote a
sustainable and harmonious development in economy, human beings and natural environment.
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i. Promoting Green Credit Policy and Supporting Low-Carbon Economy

During the reporting period, the Bank continued to improve the longstanding mechanism of “green credit policy” , strictly
control loan growth in high-consumption and high-emission industries, placing environmental risk management in credit
management; analyzed in-depth the opportunities and challenges to China brought by the low-carbon economy and
adjusted the credit structure with forward-looking perspective based on the levels of carbon emission in different industries
and enterprises; carefully carried out the national strategy on adjustment of energy structure and the development of new
energy industry, actively support the credit demand in renewable energy resources industry and energy conservation industry
to adjust the resource allocation by using financial leverage and support the development of low-carbon economy.

1. Improving system construction and consolidating the foundation of green-credit policy

In the purpose of cultivating “green credit” policy and building up “green credit” bank, the Bank has continuously innovate
on the pattern of green credit management and regulatory means and utilized the “green credit” policy through a serial of
institutional arrangement in credit procedures such as customer identification, credit ranking, credit approval, post-lending
management and system control to further consolidate the “green credit” foundation.

9>UBWIO04I9d [eIUSWUOIIAUT

The Bank made sophisticated adjustment on the classification standards of enterprise environmental risks by referring
to the related standards from the Ministry of Environmental Protection of China. The Bank has made detailed adjustment
with respect to the standard of classification on identification of environmental protection for enterprises, paying close
attention on information sharing of environmental protection with the environmental protection departments, fully utilize
environmental violation information of enterprises in the credit rating system of the People's Bank of China to classify the
category of environmental risk of the customer and adopt differentiated lending and credit management requirement.

BZST

On the basis of the classification of enterprise environmental risks, according to the products and technical features of the
project and such key fields as environmental protection, energy conservation and emission reduction as well as relevant
policies of National Environmental Protection Eleventh Five-Year Plan and the Mid-to-Long-Term Energy Conservation Plan
issued by the State, the Bank has formulated the standard of classification for the green credit projects and started to use the
“green credit project mark” in the business operational system of the Bank (CM2002), completing the classification of loans of
the Bank.

According to the requirement of national industrial policy and regulations, combining the characteristics and development
potential of different industries, the Bank has formulated the industrial credit policy of the Bank, which has newly added the
requirements of green credit management to ensure the credit resources to be invested in the environmental protection
fields.

2. Tightening examination and approval of credit granting and accelerating the credit structure adjustment

The Bank has diligently implemented the national industrial policy and environmental protection policy. In the process of
credit granting for customers, the Bank has conducted immediate research on changes in the national energy conservation
standards and environmental protection standard and placed the standards of energy conservation and emission reduction
into the credit ranking system; in the process of loan appraisal and examination, the Bank has tightened examination on
documents related to assessment of environmental compliance, land, as well as verification and filing of projects; The policy of
“vetoing environmentally unqualified projects by a single vote” has been strictly implemented in projects failing to pass the
approval of environmental evaluation or examination of environmental protection facilities as a result of high-pollution and
emission, repetitive low-quality construction as well as overcapacity.

IcBC ()
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Hebei Branch of the Bank is named as "Green Credit
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Strictly implementing the policy of “vetoing environmentally unqualified projects by a single vote”

When examing a project loan totaling RMB150 million for the investment in the research center and the recycle project of waste
water advanced treatment of a certain MSG manufacturer, Hebei Branches of the Bank resolutely implemented “green credit” policy,
tightened the environmental protection examination, and found that the project had significant environmental risks and was not
in line with the requirement of “green credit” policy, therefore, the loan was vetoed. In May 2009, CCTV Topics in Focus program
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revealed the environmental pollution problems of the corporation involving in secretly discharge of waste water and arbitrarily
dumping sludge into the woodland. Because of the illegal discharge, the corporation was forced to close for remediation . The policy of
“vetoing environmentally unqualified projects by a single vote” of the Bank has fundamentally eradicated newly increased financing
for environmentally non-compliant enterprises or projects and materialized the State's industrial policy and the green credit policy of
the Bank.

To accelerate upgrading and adjustment of the credit structure, the Bank has adopted the overall credit principle and policy
of “supporting the good while restricting the bad; having both protection and limitation” . For over-capacity industries,
including steel, cement, plate glass, coal chemical, polysilicon, wind power equipment, electrolytic aluminum, and ship
building, which was warned by the State for the risk in association of over-capacity, the Bank has amplified the guiding
function regarding control in overall quantity of credit granting and structural adjustment. On one hand, the Bank strictly
controlled overall lending quantity; on the other hand, the Bank formulated systematic management system in respects
of credit granting of new customers, classification of existing customers and compelled ejection of inferior customers, etc.
By adopting the mode of management through the maintenance of enterprises list in each sector, the Bank lay more credit
resources towards key enterprises in the industry that are in line with State's industrial policy and environmental requirement;
meanwhile, intensified the shrink in resources for enterprises that were environmentally non-compliant and failing to meet
the standards of consumption reduction and emission reduction, as well as enterprises with laggard management and poor
development potential. At the end of reporting period, the balance of loans granted to the eight aforementioned over-
capacity industries by the Bank was RMB129.97 billion, decreased by RMB7.14 billion as compared with the beginning of the
year; the balance of non-performing loan was RMB2.32 billion, decreased by RMB1.24 billion as compared with the beginning
of the year, the ratio of non-performing loan was 1.79%, declined by 0.81 percentage point as compared with the beginning of

9>UBWIO04I9d [eIUSWUOIIAUT

the year.
® | oans for Industries with Spare Capacity Unit: RMB100 millions %
Il
Over-capacity industries At the end of At the beginning of Changes.to . =
the year the year the year-beginning
Iron & Steel 838.2 876.9 -38.7
Cement 107.3 112.7 -5.4
Plate glass 13.3 15.1 -1.8
Coal chemical, calcium carbide 100.7 101.2 -0.5
Polysilicon 8.2 4.5 37
Wind power equipment 6.6 29.6 -229
Electrolytic aluminium 131.3 147.5 -16.2
Ship building 94 83.6 10.4
Subtotal 1,299.7 1,371.1 -71.4

3. Supporting environmental protection industry and developing environmental-friendly financial products

The Bank has fully realized the importance for developing green credit market in enhancing credit business for sustainable
development and optimizing credit structure, continued to reinforce marketing in green credit programs, and took priority on
supporting green credit projects with the same risk and benefit.
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on the USD2 billion worth Malaysian sewage treatment project

o e FEHMBASITR

BEEFTES% B S S 1N —
RE ({27T) e (F) HeE (1) RE (Z7T) L2 (%)

INERIFE R TIE 1,149.29 457 673 1.65 0.14

R A SR AR 1,029.25 320 441 2.24 0.22
TrERTIE 566.69 194 237 2.05 0.36

B EAENSIIE 428.1 163 209 217 0.51
FERIMREAR B E AINE 285.24 96 116 0.34 0.12
FRGATIAIA 225.07 78 103 0 0

EMTI AR BOE TR 396.28 217 320 13.24 3.34

AERRENGIE.

RTTEDTAENBARAT—H 4.5 FTEXIRENA I%%Iﬁﬁ —H3 "45 JKEXIREHA" WE Rit
RIER .75 1270, ZBEBEN TeETEMXEREN, MOEHIREERE, READE L — S AR (70
THEESDRHEEL) 10 TIE), RIPAETSINE, ?ﬁ%Eﬁﬂzéﬁt)&{’ﬁﬁ/ﬁmﬁ?ﬂﬂ%‘l (com) E.

BERRFTE.

T mEEAEAREAMNEYEERREE S - RNRPENERREARFX. NSBMRFX, BABFETSIE
REAEFETERKESMIEE. MK EREFN. KAREDKEMNA, RAEMEAIBX LS55
HEBFNARSE AR, AMTREOTRAAERETESMEERIRTRE. HERSEERSAETIENB LR
APBBTR 2 278, A RBMNEESREITRMETYREAREE. £SME. ;\E')iiﬁﬁgimiﬁﬁ\ pinaik:cSE
FTE, X100 MBI TERKMIRIRME, ERSMFAMER, WEEKANRS ISR,

47 | 48



2009 2 RERE .
CORPORATE SOCIAL RESPONSIBILITY REPORT/2009
INERE

Environmental Performance

At the end of reporting period, the loan
balance of the Bank granted to key
environmental protection projects reached
RMB114,929 million, loan balance granted
for exploration or application of new energy
resources was RMB102,925 million. In the
meantime, the Bank has also made active
support on projects such as key energy
conservation projects, clean development
mechanism, promotion and application
of advanced environmental protection
technology and comprehensive usage of :
resources. L ATRUSES NRERERAIETE 80 ZTRESHR, ATHRIBER
N X W 14 DNMETERBRAIRIR M A
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The Bank successfully granted a RMB8 billion syndicated loan to a waste treatment project
of certain Guangzhou corporation to support the construction of 14 household garbage
treatment facilities across ten districts and two counties of Guangzhou city

® Part of Green Credit Projects

Loans Clients  Projects Non-performing loans
Balance Balance Ratio
(RMB100 millions) Number Number (RMB100 millions) (%)

Classification of green

credit projects
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Key projects of environmental protection 1,149.29 457 673 1.65 0.14
Exploration or application

. 1,029.25 320 441 2.24 0.22
projects of new energy resources
Key energy conservation projects 566.69 194 237 2.05 0.36
Clean development mechanism projects 428.1 163 209 217 0.51
Promotion and application projects of advanced

X . 285.24 96 116 0.34 0.12 #
environmental protection technology N>
Comprehensive usage of resources projects 225.07 78 103 0 0 N
Other technical reconstruction projects on =]

396.28 217 320 13.24 3.34

energy saving and emission reduction

Clean Development Mechanism project. The Ningxia Branch of the Bank has accumulated RMB175 million loan to the phase | project of
45,000 KW wind generating set” and the phase Il project of “45MW wind generating set” for certain wind power corporation. This project

would be constructive in improving the energy structure of Ningxia district and reducing consumption of normal energy resources, in the
meantime, reducing CO, emission (estimated average reduction of 100,000 tone annually), thus protecting ecological environment, which
was approved as Clean Development Mechanism (CDM) project by NDRC (National Development and Reform Committee ).

Protection projects over lakes in plateau. Erhai Lake, located in Dali Bai Autonomous Prefecture of Yunnan Province, is the second largest
fresh lake of Yunnan Province and the national-level nature reserve as well as scenic spots with multiple functions of climate regulation
and water provision for production and domestic usage, etc. The environmental quality of the lake's water and whether the water
resource can be sustained on a long term basis are closely associated with the current and future sociometric sustainable development
for entire northwest district of Yunnan province. The Yunnan Branch of the Bank has successively made RMB200 million loans to the Dali
lakeshore ecological restoration construction project and village pollution treatment project of Erhai Lake watershed to support the
physical restoration of lake shore basis, ecological restoration, scenic design of the lake shore, wetland fixing, etc, and building up of
sewage treatment facilities, ecological dry toilets and public toilets in 100 villages to create conditions for enhancing water quality of Erhai
Lake.
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Reconstruction project for environmental improvement. Licun River is one of the five largest drainage system
reconstruction projects in the city of Qingdao. Before 2009, Licun River has been one of stained spots in Qingdao city
due to open sewers and bad smell. In March 2009, Qingdao Licang district government officially confirmed the Licun
River reconstruction plan. The Qingdao Branch of the Bank has made a RMB500 million loan to the project. At present,
the actual offered loan is RMB190 million as per progress of the project. Licun River reconstruction project has gained
successful development.
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Water-saving trickle irrigation project.

Xinjiang Shaya county is the main cotton production area of the autonomous prefecture. Because of the remarkable seasoned water
shortage problem, laggard water irrigation technology and low utilization factor of irrigation water, there is a serious problem of water
resource waste, which has heavily limited the cotton production and development of relevant economy of the county. In this respect, the
local government decided to carry out the 200,000 mu high-standard water-saving irrigation project and planed to change the flooding
irrigation for cottons into the trickle irrigation. Once completion of the project, on one hand, it can curb increase of underground water
level and prevent soil secondary salinization; on the other hand, the saved water can be utilized to develop ecological construction, which
can realize water source containing and maintaining balance of ecological system by increasing vegetation coverage ratio. The Xinjiang
Branch of the Bank considered the project to be in line with requirement of cyclic economy and provided the loan support for it.

Comprehensive improvement project of sea area.

The total planned area of the comprehensive improvement project for certain sea area in Xiamen is 114 sq.km. By adopting retreat
culture of marine lives, desilting and improvement and supporting infrastructure construction, etc, it will form a new ecologic city
shore convenient in transportation with complete supporting facilities and beautiful environment. As of the end of reporting period,
the balance of bridging loan to this project of the Bank was RMB650 million and the balance of the project was RMB360 million. Upon
completion of the project, it could relieve the pressures on local environment, resources and city space, extend the economy of the city
and space of city development; the mounting desilting would also improve and boost marine ecology and environmental quality of this
area, which is constructive to the environmental protection and ecological restoration.

Industrial waste water treatment and plant de-dusting technological reform project.

A certain iron & steel corporation in Hunan Province is the key enterprise in local environmental protection and energy conservation &
emission reduction. To coordinate local ecological civilization construction, the Hunan Branch of the Bank has made a RMB900 million
loan to support the company for the technical reconstruction over industrial waste water treatment and plant de-dusting system. Upon
completion of the project, it is estimated the annual quantity of water saving will be 108 million tone, annual production waste water
emission reduction 219 million tone and annual standard coal saving 14,500 tone, which has a remarkable comprehensive economic
benefit and social benefit for the enterprise.

A SRS ER

The appearance of Licun River
has been totally changed
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Chief Risk Officer Wei Guoxiong attending the Chinese Banking Industry
Discussion Meeting on Green Credit Construction held by the Bank and
CBRC (China Banking Regulatory Commission )

Meng Jianbo, depute director general of the Guangdong Banking
Regulatory Bureau, was holding a special counseling seminar on *
impacts of green house effect on finance” for the Bank
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4. Strengthening communication and training, raising
awareness on environmental responsibility

During the reporting period, the Bank has actively organized learning
and communication and deepened understanding on “low-carbon

economy” and “low-carbon finance” . In addition, it also conducted
bank-wide concentrated training on green credit in different
levels, invited experts to hold special report, participated green

forums and discussion meetings held by regulatory authorities and
environmental protection department. In the meantime, the Bank -
reinforced the international exchange, entertained the Vietnamese . e ~ NN

. wneng | AR RN ESHES SR ERER RS e
delegation of "green credit’ , and participated in the training ERTERITER

B

program on sustainable finance held by the Global Natural Fund and

Chief Risk Officer Wei Guoxiong communicating with the
: Vietnam Delegation of Green Credit on the development of

the Bank, and boosting capability of the Bank. i greencredit

effectively propagandized, popularizing the green credit policy of

ii. Promoting E-Banking and Reducing Carbon Footprints

The Bank has been devoted to using advanced science and technology to make innovation for financial services and products,
providing customers with highly efficient and low-cost services. Since the commencement of e-Banking business in 2000,
the Bank has saved a great deal of resources for society by adopting paperless services, reduced the dependence on physical
operational site along with business development and reduced carbon emission.

1. Enhancing efficiency and reducing energy consumption

The e-Banking of the Bank has integrated and optimized a variety of business processing procedures and realized
electronization in the entire processes for business processing. During the reporting period, the ratio of e-Banking business
has reached more than 50%, equivalent to the business scale of 15,000 physical outlets and 150,000 bank tellers. This has
saved manpower and resources, boosted business processing efficiency and reduced energy consumption.

During the reporting period, the volume of transactions processed through e-banking in the whole year saved cost of
approximately RMB19.9 billion as compared to those processed through the counter-based operations. Customer base and
transaction volume of the e-banking business continued to grow rapidly, further consolidating its market leading advantages.

ATM RITRRSE ({2%) ATM Rit32 53 (1Z7T)
Number of accumulated ATM transactions Amount of accumulated ATM transactions
(100 million transactions) (RMB100 millions)
30 20,469
26
21 15,557
16 v 10,697
1
5,153 6,256
3,343
1 1 1 1 1 1 | 1 1 1 1
2004 2005 2006 2007 2008 2009 2004 2005 2006 2007 2008 2009
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2. Resource saving and emission reduction

E-Banking of the Bank has allowed customers to save a great deal of consumable resources such as paper and ink, reducing the
enterprises’ and individuals' demand for resources such as water, power and oil. For example, online bank-enterprise account
reconciliation, electronic bank statement, electronic receipt, SMS service and e-payroll are typical resource-saving businesses.

Assuming each enterprise saves 1 kg of paper monthly, annual paper savings for nearly 700,000 customers of our online bank-
enterprises reconciliation accounts would be about 8,000 tons, equivalent to planting 160,000 trees and reducing about 2,000
tons of CO, emission. Internet banking, telephone banking, and mobile banking services of the Bank have provided customers
with channels for direct business processing. Customers can conduct services of a variety of non-cash businesses such as fee
payment and wealth management without going to a bank outlet, which would save a great deal of transportation fees and
time, resulting in reduced carbon emissions.

SR L e D i TS TR “RET A
[l - T ET
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i e e “ tour” , a promotion activit
) I;l!r'i: ﬂ i Is} ; ] E.I-J: foropee?sf)nzre-Baz:llz:g hoelz bscHebeﬁ
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Branch of the Bank

Y.
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3. Increasing promotion efforts on application and popularity of e-Banking

During the reporting period, the Bank actively held various promotion activities for e-Banking businesses to promote the
application and popularity of e-financial products. For example, the Bank arranged a “college tour” on e-financial products

to introduce to students various new financial products such as internet banking and “Peony MoneyLink Card « e-time” by
organizing product demonstration to promote the application of e-financial products.

iii. Implementing a Green Office and Advocating a Low-Carbon Life
The Bank has arranged a variety of energy conservation promotional and educational activities to enhance the awareness of

energy saving and emission reduction for all staff members. The Bank has promoted paperless office, implemented “green
lighting” project, built “green building” , reduced operation costs, promoted energy conservation and emission reduction

and supported and promoted ecological environmental protection.
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1. Reinforcing energy conservation education and promoting an environmental protection culture

The Bank has held regular seminars on environmental protection knowledge, promoted new energy conservation products,
new technology and energy conservation tips by using various forms, and promoted relevant knowledge and techniques
to staff to cultivate their environmental protection concept and let them subconsciously form an environmental protection
habit. The Bank has also organized an “energy conservation and emission reduction, starting from myself” activity and has
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solicited articles or essays on “energy conservation, emission reduction and scientific development” to exchange measures
and experiences on energy conservation and emission reduction in order to turn energy conservation and emission reduction
into conscious actions, to set up an environmental protection concept for the staff, and to creat a good working culture with
an emphasis on energy conservation and low emission

2. Promoting green office work and forging a conservation-minded bank

Starting in 2001, the Bank has started to promote paperless office work and successively developed and put into use

document processing system, document examination and approval system, comprehensive archive management system,
which has made paperless circulation available for electronic official documents and information files among the Head
Office, Branches and internal departments and offices, largely reduced and gradually abolished paper media. According to
incompletely statistics, since office automation, annual saved paper expenditure per year of the Bank is about RMB2.30 million
with an accumulated paper expenditure saving of RMB20.70 million. Since initiation of electronic examination & approval for
credit business, the traditional business acceptance model by using paper mailing has been changed; about 70% of paper
information has been reduced from various basic level branches; more than 90% of paper information has even been reduced
from the Head Office and tier-one branches (directly under the Head Office); the annual information delivery cost saving was
about RMB20 million.
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The Bank has placed energy conservation & emission reduction into routine management, formulated and improved working
system on energy conservation & emission reduction; at the same time, encouraged all levels of branches to actively explore
new forms of energy conservation & emission reduction and consciously monitor energy consumption. During the reporting
period, the Bank kept advocating double-face usage of printing paper to avoid useless usage of paper; advocated to use
personal water cup in the event of participating meetings or activities to reduce usage of one-time paper cup; recycled
polluted wastes like batteries, etc to avoid environmental pollution due to littering; placed paper recycling bins in some

BZST

outlets, and classified re-useable paper in different sizes to allow recycle usage.

The Head Office of the Bank kept monitoring office energy consumption. In recent three years, with the increasing number of
staff, consumption of water, power, gas and gasoline has almost maintained the same.

® Energy consumptions of office buildings in Head Office

Items 2009 2008 2007
Power consumption of offices (kwh) 11,905,200 11,081,520 10,891,440
Water consumption of offices (tone) 109,841 108,690 112,481
Water consumption of boilers (tone) 4,304 4,987 5,625
Gas consumption of boilers (m?) 298,922 291,928 287,467
Gasoline consumption of official vehicles (L) 189,996 176,168 189,761
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3. Building green buildings and reducing energy consumption cost

The Bank promoted bank-wide “green lighting” project, made thorough investigation over all kinds of lighting facilities in all
banking outlets and offices, requiring those disqualifying for green lighting to be changed into energy conservation fixture
prior the first half year of 2010; fixture in newly built or decorated outlets or upgraded fixture were all required to be energy
conservation lamps.
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The Head Office of the Bank made modification on energy conservation equipments based on science & technology, avoiding
“running water” phenomena from headstream; controlled the temperature of air conditionings in a reasonable range, no
matter it was in cold winter or hot summer, the air conditioning temperature were all maintained at a reasonable level, thus
reduced emission of greenhouse gas; reasonably reduce the number of running elevators in the non-peak time, called upon
staff to reduce usage of elevators as possible.

Henan Branch of the Bank changed original lithium bromide central air conditioning hand-fireboiler to a screw-type
compressing central air conditioning, thus saved water, coal, power and environmental protection charges of about
RMB700,000. The effect of saving and emission reduction was remarkable.

Zhejiang Branch of the Bank has upgraded the water intake boilers system, allowing prior waste afterheat being sent back to
the water intake box, reheating the water intake box, thus increasing its temperature resulting in energy savings. Zhejiang
Branch made large-scale modifications on existing boilers, particularly conducted heat preservation renewal of boiler
interiors, significantly increasing the heat efficiency of the boilers. Zhejiang Branch also strengthened the monitoring of
electricity consumption in its office buildings and reduced reactive energy loss of electric wires.
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Langfang, Hebei of the Bank has upgraded the central air conditioning system and circulation system of water pump in the

office building, effectively lowered down energy consumption and won the prize of “Outstanding Energy Saving Unit” for the
year.

iv. Upholding Green Concept and Implementing Carbon Neutral

BZST

Based on the green concept of “supporting environmental protection, repaying society” , the Bank has made efforts
to promote exchange and co-operation with environmental protection organizations and commonweal organizations,
proactively participated in public benefit activities for environmental protection of communities, through its own actions
to advocate environmental protection to the society, customers, partners, thus, enhancing environmental protection and
boosting environmental protection awareness of the whole society.

1. Continuous voluntary tree-planting activities

The Head Office of the Bank and branches in different levels actively organized and participated voluntary tree-planting
activities, while improving ecological environment, it also has strengthened the sense of responsibility of green-planning,
green-protection and green-love for the staff members.

During the reporting period, the Head Office of the Bank expended RMB45,000 for voluntary tree-planting, planted 5,520
trees and cared for 4,418 trees.
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Shandong Branch of the Bank planted a “Youth Meritorious Demonstration Forest” , having the 10,000 mu barren mountain
in Dalaoyu Village, Bolin Town, Pingyi County afforested in a long term basis. For recent three years, the Branch has made
RMB100,000 donation for this barren mountain, conducted tree-planting activities 6 times with 30,000 trees being planted,
and had about 1,000 mu barren mountain afforested, resulting in good ecological and social benefits.

The “ICBC Forest” funded by Yunnan Branch in the Zhuantang Park, Wuhua District, Kunming City, Yunnan Province, has been
officially opened. This is the second “ICBC Forest” at Kunming Guandu Plaza constructed and funded by Yunnan Branch.
Yunnan Branch of the Bank has expended 1.13 million for the construction of two “ICBC Forest” .

The Operation Department of Shaanxi Branch of the Bank has organized the activity titled “Embrace Spring—youth charity
tree-planting theme league day” . There were more than 50 young volunteers participating in public tree-planting and the
League team activity.

Henan Branch of the Bank continued to organize staff going to Shizu Mountain of Xinzheng to participate in the voluntary
tree-planting activity and planted more than 5,000 trees for the year; it also organized young staff members actively
participated in the local activities for tree-planting. More than 1,000 persons have participated in successive with expenditure
of over RMB30,000, planting trees of 16 mu and over 1,000 saplings.

Heilongjiang Branch of the Bank has planted over 50 mu in the voluntary tree-planting activity with almost 1,000 needle pine
planted, making contributions to the construction of the ecological function area; at the same time, it responded to the call
on of local government for “creating landscape garden city” , the staff members has participated in the tree-planting activity
held in Hongwei Town, Qiezi River, Qitaihe City with 1,000 trees planted and donation of RMB30,000 for sapling purchasing.

The Data Center of the Bank (Beijing) has arranged a spring public tree-planting activity themed as “Sowing young hope,
harvesting green future” . 50 staff planted over 200 trees.

RITBREGH T A AR AR (ER) RATERES)

Tree-planting public activity by staff of Shaanxi Branch of the Bank Tree-planting activity by staff of Data Center of the Bank (Beijing)
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2. Public welfare activity concerning environmental protection

As World Environment Day was approaching, Dalian Branch of the Bank carried out public welfare activity concerning
environmental protection themed as “Love My Hometown" . Large number of staff went to Yingbin Road and picked wastes
on both sides up into degradable plastic bags in such activity.

Hebi Branch of the Bank in Henan Province organized staff to clear household garbage along Qihe River, the mother river
of Hebi City, for 10km on public holidays. Hubei Branch of the Bank organized young volunteers to hike around ancient city
calling for “creating harmony between human and water and building up a clean city” as well as the activity of “Start resource
saving and environmental protection from me” . Heilongjiang Branch of the Bank actively participated in mother river
protection and organized its staff to pick wastes along Songhua River.

ICBC (Asia), a Hong Kong-listed ICBC holding subsidiary, participated in “Dim it! 6.21 Lights Out” activity launched by “Friends
of the Earth” (a Hong Kong environmental protection organization) and, together with 30 major cities of the world, turned off
neon lights on large outdoor signboards for one hour at 20:30 on June 21, 2009 so as to address climate changes and mitigate
light pollution with practical actions. In December 2009, ICBC (Asia) sponsored “Green Christmas” activity of “Friends of the
Earth” to advocate resource saving during festival celebration among Hong Kong residents.
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Commitment to the Society

The development and growth of the Bank is due to the hard work of all employees, the support and great kindness of its
customers and the society, and sustainable and healthy economic development in China and worldwide. The Bank diligently
focuses on people's livelihood and proactively engage in public welfare projects. In line with the “people-oriented” principle,
the Bank has always persisted in honest operation and is dedicated to enhancing service quality in all aspects. The Bank has
made every effort to fulfill its social responsibilities proactively with its contributions to the society and develop the bank as a
Charity Bank, Harmonious Bank, Creditworthy Bank and Brand Bank.

i. Dedication to Public Welfare Undertakings

Under the philosophy of “being rooted in society, contributing

&
&=
i}
]
a0

to society and serving society” , the Bank's Head Office and TFENZHZA(FTT)

branches adopt parallel effort in public welfare undertakings. Public welfare undertakings in recent years

The Head Office organizes bank-wide activities with centralized (RMB10 thousands)

resources and the domestic branches carry out activities taking

into account local conditions. Ensuring the sustainability 9,072

of donations, the Bank formulated and implemented the %
“Administrative Measures on the Expenditure for External 2,466 ?,—IE
Donation” to strengthen the management of donation and 1100 1,261 1,749 2,009 l i
donated properties. During the reporting period, excluding - 1 A 1 1

individual donations of employees, the Bank (including the Head 2004 2005 2006 2007 2008 2009

Office and domestic branches) contributed RMB 24.66 million
to alleviate poverty and support other public welfare events
involving education, sports and charity.

1. Warm supports to Sichuan

Facing the huge disaster brought about by the May-12 Wenchuan earthquake, the Bank actively responded to earthquake

9dUeWI04I=d |e1D0S

relief and post-disaster reconstruction. The Bank was the first bank to resume full business among all financial institutions in

stricken areas and as a leading bank in China, the Bank played in key role in providing comprehensive financial support and
services for post-disaster reconstruction.

In order to effectively and efficiently promote post-disaster reconstruction, ICBC Sichuan Branch improved organization
structure and a Post-disaster Reconstruction Coordination Team was initiated by the Credit Management Department of

Sichuan Branch with the participation of departments of the Executive Office, Personal Banking Department and Corporate

FxmE

Banking Department. For more than one year after the earthquake, Sichuan Branch has put approximately RMB240 million
to reconstruct and relocate 59 affected outlets and further increased in the number of various financial service equipment
and devices. Accumulatively, 376 ATMs, 280 internet banking self-service machines, 313 non-cash self-service terminals, 4,680
POSs, 886 PCs, 1,380 passbook printers, 210 units (sets) of UPS and 970 internet equipments have been set up in the heavily
stricken areas such as Chengdu, Deyang, Mianyang, Guangyuan and Ya'an etc.. Financial service capability level of stricken
areas has been completely restored to that before the earthquake.



/A

Social Performance

NEFBAX L FRBMLGERE, AT TTIERI TS TUEABGR, HES. 12, HHEFERKX
TIABGRI T E AKX, RNTRIRFRIGeRMZIEE, RERSAXZB. LR, BfE. KEESE
BESEXREFHLABREBNEATEMRAETE, SHEIRRTUNESIR. WEHN., &RT0U)H1T
PIFRREFIE K 543.81 1270, HAPAREERTFL 226.29 1270, EATETERXBENIREERE. DA
BACEDFT R, FRZEREE. PREBTRIRBREAEE. BEAmR, RUESEREEMIEEINE, UREHB, #H, =
MONER. ek )IlE. BN, JIIBEERE ML AFTEDE,

TERREEREAIAE

——RREHRERX “RAEEEEIMA"

RIMEEERNE" RREXXBEAEEAE. RERXTSIBENESTIE, j]@iX/KﬁAAEEW%*&%A{E
. AT S TR R P EB RS “HeE 2 NERNEEREFRE" W58, LR THZRFRX
RIREEFEFARKXZMBUALRE, TR £ SR HIGREESETARES RS, 2009¢4H,
AT AN ERXIZRT “RIGEEEREE" B3 390.38 1270, HA#BTHET 30 1270, N 5.41 27T,
ST 176 Z7m. ABE 2211270, AREERRE T RAENNESRE,

——hNRBERX ZBERMETZRR

S EEERSREARIASAN MR G E EREMILEEIAMLY, Rt EsES®EMNEERATEILMA
FIRMEEAKE D, BRIFB=M - 7T - B - K- R\ - BT - BANLEREE, et AL, ERE
MBS B A REA, 1T DTIRE TIERRR, PR T AZBIA STRAITEAEE TR, 2415 (ZTeED5T
¥, ATRERFEZTERFTRIEETASRE,

2. ZE188)

WEHRN, ATMESAENNERNEBREIEF 500 HITART : FREREMBLHNHIN, EHEREKRZFAE,
BHE N, GFERAMESTE SRR TR 21167400 70 R “KE4m, BRME" “"§FEKE"
NTHEZTYT, "ERIEBARNE FREEEY ) WHPEKAREES ST T "HHPES LI 60 NS

REMS,

(1) TEEZANRENEGEREMEIEX. ERXRE
450 FRBHNEN "BiR REEE, ERASTREEHMXEABRKR, ATEIFOERERAMREA
AL TR, duRfALEBIZTF, AXISHEIAR 500 HITARM, #HBIZtAasaMeE E2RE.

éi’%‘lﬁﬁ@%%é&kﬁ%ﬁ@‘ﬁém%’i%’i?iﬁé$”ﬁlﬁ’wb “LERATTONRER, BENASSHERM, FIATA
NFRZE. EFAZZE! " —IITREEDIIMRE T REMESOHONE, ALNEEINHXEIRED,
HEEIEFR 96.6 T AR,

65 / 66



2009 LT ERSE .
CORPORATE SOCIAL RESPONSIBILITY REPORT/2009
H2Em|

Social Performance

In order to support economic development and post-disaster reconstruction in earthquake stricken areas, Sichuan Branch
calssified the heavily stricken areas such as Chengdu, Deyang and Mianyang adjusted the policy of access to credit. At the
same time, Sichuan Branch devotedly carried out post-disaster financial market surveys to monitor closely people's livelihood

projects and other major projects concerning overall economic and social development such as transportation, energy, §
communication and rebuilding of damaged houses in disaster areas, and centralized credit resources to give momentous A7
support. During the reporting period, loan of Sichuan Branch increased by 54.381 billion year-on-year. Reconstruction loans §
reached RMB22.629 billion and were mainly invested in the rebuilding of damaged houses in the heavily stricken areas,
infrastructure projects(such as Shahebao Chengdu new passenger station, Chengdu-Lanzhou railway, Chengdu-Mianyang-
Leshan inter-city railway, Yibin-Luzhou expressway and Chengdu-Deyang-Mianyang expressway) and new projects of major
enterprises (such as China Guodian Corporation, China Huadian Corporation, Ertan Hydropower Development Company, Ltd.,
Sichuan Development Company, China Railway Group Limited, Sichuan Expressway Construction Development Corporation,
Pan'gang Group Company Ltd. and Sichuan Coal Industry Group Limited Liability Company).
ol
................................................................................................................................................................................................. =
il
Supporting major projects in post-disaster reconstruction i
- Actively promoting the “damaged houses rebuilding project” in the heavily stricken areas
The “damaged houses rebuilding project” is the a major project to provide housing for people in stricken areas and ensure social
stability therein. In order to assist the affected people move from prefab houses to new houses as early as possible, Sichuan Branch
positively responded to the calling of “unite the whole country to rebuild a beautiful new home for affected people” initiated by the
Chinese Government and took practical actions to help affected people restore their daily lives and production capability via various
undertakings in stricken areas such as effectively and efficiently providing banking services for the damaged houses rebuilding
project. In April 2009, the Bank granted the loans in the aggregate amount of RMB3,938 million for the “damaged houses rebuilding
project” to four heavily stricken areas, including RMB3 billion to Dujiangyan City, RMB541 million to Pengzhou City, RMB176 million to ﬁ
Chongzhou City and RMB221 million to Dayi County. The loans provided strong financial guarantees for post-disaster reconstruction. |
=

- Facilitating improvement of the transportation in stricken areas

The Guangyuan-Nanchong Expressway Project has been listed in the specific plan for post-disaster infrastructure restoration and
reconstruction for it plays an important part in the national high speed network connecting the northwestern and southwestern
parts of China. It is not only a broad passage connecting Lanzhou, Guangyuan, Nanchong, Chongging, Guiyang, Nanning and Haikou,
but also a new Asian-European land bridge leading to Central Asia and Europe. Sichuan Branch improved working efficiency and
completed the assessment and review of this project loan. The credit support worth RMB1.5 billion has been made available to ensure
the smooth implementation of post-disaster reconstruction.
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2. Charity donations

During the reporting period, the Bank made a donation of RMB5 million to Taiwan compatriots who had been stricken by
typhoon; made targeted poverty alleviation efforts such as praising outstanding rural teachers and university students from
low-income backgrounds; made contributions to hope primary schools, and green poverty alleviation projects by donating
over RMB 4 million in total and promoted charity activities such as "caring for people's life, providing assistance for Ali",
"mother water cellar", "popularization of population planning issue in rural areas" and "poor mother happiness project”,
therefor were awarded the honorary title of “60 Love Models on the 60th Anniversary of the Founding of the People' s
Republic of China” by China Foundation for Poverty Alleviation.

¥ RmY

(1) Supporting Taiwan compatriots stricken by typhoon to go through the difficult period and rebuild their homes

When Typhoon Morakot, one of the most destructive typhoons for the past 50 years, invaded Taiwan and thereby causing
huge losses for the mid-southern area of Taiwan, the Bank paid close attention to the relief work for people in the disaster area
and provided help in quick response, making donation of RMB5 million to assist the local people to overcome the disaster and
rebuild their homes.

The Bank's employees were also sympathetic for the Taiwan compatriots sere being stricken by the typhoon. “Let's take action
to make donation for Taiwan compatriots and extend our brotherly affection and family love to them” - Fujian Branch initiated
an upsurge of love donation and conducted donation activities for the disaster areas in Taiwan, raising a total amount of
RMB966,000.

IcBC ()
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Targeted poverty alleviation project in poverty-stricken areas
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(2) Conducting targeted poverty alleviation and exploring new ways of supporting poverty alleviation

The Bank has been continuously conducting target poverty alleviation activities in Nanjiang County and Tongjiang County of

Bazhong City, Dazhou Wanyuan City in Sichuan Province for many years. Simultaneously, the Bank also explores distinctive
new ways in supporting poverty alleviation via the combination of financial support with knowledge in sanitation, science and
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technology and disaster relief organization. With the guidance of the relevant local governments and supports extended by
the Bank, the said three areas developed quickly and the basic living environment for the people has been improved greatly
and the poverty situation was generally reduced.

During the reporting period, the Bank continued to promote “green poverty alleviation” in the targeted poverty alleviation
areas and encouraged the local people to focus on methane development, develop livestock breeding and plantation and
facilitate the economic integration of green industries such as feed - energy - fertilizer - livestock breeding - plantation, etc.
The Bank expanded the scope of “green poverty alleviation” , cooperated with the relevant governmental departments

to conduct whole-village promotion and continuously improved the production capability and living conditions of local
people. As at the end of the reporting period, the Bank accumulatively invested RMB4.35 million, built 495 methane tanks,
accomplished the construction of relevant supporting facilities, and formed various eco-household models such as “livestock-
methane-fruit” , “livestock-methane-vegetable” and “livestock-methane-grain” models, etc.

The Bank contributed RMB600,000 to conduct “ICBC 120 Action Project for the Safety of Mothers and Babies” with China
Foundation for Poverty Alleviation in the aforesaid three targeted poverty alleviation counties in September 2009. According

to the said project, the Bank will provide classified hospital confinement allowances for poor expectant mother, offer material
assistance for mothers and babies and equipment and professional training for grassroots medical institutions for the

EZ( &

purposes of promoting better sanitary standards for local improved confinement conditions for poor expectant mother and
thereby, increasing the survival rate of babies in poverty-stricken area. This donation has been allotted to the local maternity
and child care agencies and 1,000 expectant mothers are expected to benefit from this project.

9dUeWI04I=d |e1D0S
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Sending of various school supplies to children in poverty-stricken
mountainous area by Guangxi Branch of the Bank
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Donation activity of “Mother Water Cellar” in Baita Village
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(3) “Caring for people' s life, providing assistance to Ali”

During the reporting period, the Bank launched an exclusive charity activity - “caring for people's life, providing assistance
to Ali" - for ICBC AIP mutual fund customers and donated “JIZHI AIP” snow land physical examination express vehicles on
behalf of the Bank and AIP mutual fund customers to Ali District of Tibet in order to improve medical conditions in remote
mountainous areas of Tibet, develop the local medical environment and enhance the health awareness of the local people.

The transportation conditions in Ali District of Tibet are outmoded and unembellished medical environment does not
provide medical practitioners with much technical support, these make health statistical data of the population difficult to be
collected. The basic medical check equipments such as MH-100 multifunctional health-check beds accommodated inside the
said physical examination express vehicles will provide relevant data and technical support for local health care agencies.

(4) Project of “Mother Water Cellar”

The Bank proactively participated in the donation activity of “Mother Water Cellar” by holding a series of photo exhibitions
on water shortage in western China and “Mother Water Cellar” , which enhanced the employees” awareness of the extreme
scarcity of water in western China and the operation and effect of the “Mother Water Cellar” project. The exhibitions also

induced the willingness of employees to provide assistance to the people in the west for the improvement of living conditions.

The employees of the Bank voluntarily contributed RMB103,700 in total, RMB60,000 of the sum was donated to China
Women's Development Foundation on 19 May 2009 specially for the construction of 60 “Mother Water Cellars” in Baita Village
of Tianzhu Tibetan Autonomous County in Gansu Province, and the remaining RMB43,700 was used to establish a fund,

assisting Baita Village in improving the teaching environment of its village primary school. On 7 October 2009, on the occasion
of the national celebrations of the 60" anniversary of the founding of the People's Republic of China, these 60 cellars donated
by the Bank were all completed and put into use, solving the drinking water problem of 244 villagers from 60 local families
once forall.

9dUeWI04I=d |e1D0S
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Donation activity of “Mother Water Cellar” in Baita Village
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3. Aid to education and sports

During the reporting period, the Bank initiated the activity of “ICBC Financial
Auditorium in Hundred Colleges” , continued supporting the award-panel
for the Shanghai Natural Science Peony Awards, promoted the Chinese
banking industry via the construction of the bank museum, and became the
exclusive banking partner of Guangzhou Asian Games in 2010.

(1) Launching Financial Auditorium in Hundred Colleges

The Bank has carried out the activity of Financial Auditorium in Hundred TR T R R E R R E R,

Colleges since April of 2009 for the aim of popularizing modern financial ZEEAEALE. B Rl adb. S
knowledge, proposing modern financial life, serving for the employment HHITT 5 FEE, B3 THESRATHT
and establishment of business of college students and fulfilling corporate | jps =332

social responsibilities. As at the end of the reporting period, the Bank
stepped into 48 colleges to conduct activities with the participation of

. Across the Strait Orchestra, which staged five shows in
more than 13,000 persons in attendance and 88,000 persons by ways of © Beijing, Shanghai, Shenzhen, Taipei and Kaohsiung, and
campus network. The Bank donated approximately 5,000 financial books to | was actively participated and broadly praised by the
the said colleges and students and accepted 485 college students to work general public across the Taiwan Straits
as trainee. Many persons in charge of branches of the Bank and business s
experts gave instructions to the college students in person, helped them learn the development and achievements of the
Bank and those of the Chinese banking industry, as well as, measures in combating against the Financial Crisis, popularized
modern financial knowledge and provided college student with guidelines and assistance on career oppotunities.

The Bank sponsored the Strait Tour Concert of The Peace

(2) Bank museum for inheriting the historical culture of banks

Since its establishment ten years ago, the Bank's bank museum inherits its own excellent culture and devotes itself to
continuous update of historical collectibles, researches and material objects. The bank museum has more than 30,000 banking
objects, among which over 3,000 material objects of different types have been exhibited and it accommodated more than
200,000 persons in aggregate, including important government officials, bankers both in Mainland and abroad, entrepreneurs,
civilians and students, etc.

The bank museum insists on the introduction of concession schemes for undergraduates, the elderly and disabled people and
blood donors. It is also open for free for one month on the World Museum Day and during the National Cultural Heritage Week
as a token of thanks to the society. During the reporting period, persons accommodated by the bank museum totaled 11,236,
among which 5,825 gained access for free. The bank museum edited and published the academic journal Natural History of
Bank and also published the academic writing Old Stock of Bank, the first book on the collection of banking securities, thereby
filling the research gap in this field.

(3) Supporting the award-panel of the Shanghai Natural Science
Peony Award

Awarding the young and mid-aged scientific workers who have made
execellent achievements in the fields of fundamental researches on natural
sciences and applied sciences, the Shanghai Natural Science Peony Award is
one of the noteworthy initiatives of the Shanghai Municipality to encourage
scientific innovations. The said award has been successfully held for seven
times and has made major contributions to the scientific innovations and
talent highland constructions for Shanghai. Since 2002, the Bank consecutively
sponsored the selections of the 4th, 5th, 6th and 7th Natural Science Peony
Awards, playing its part to create a favorable atmosphere of respecting
knowledge, acknowledging talents and recognizing creation, nurturing Presenting awards to the winner of Natural Science
cultivation of young and mid-aged scientific talents and promoting the i PeonyAward (ShanghaiBranch)

development of science and technology. k
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LSMRS TIERETNEDES, FEBE ZMELMSRERIMAN LR MIES HIBHES. MDA
MBS, RANTERE,

4. JR5HEX

AITHREMAZRRSHEXNAE, BIEPLRSENANRK, REREE DM, HETERHE
e AMTEMXTREMINAERE, WARMFNEES, FEREROSBAIR, ESERNOXRLIEEIR,
ARIT1.6 ARMKUTR TR LS, |7 ABREHRREA TR, RBPCKBRMBESE. KAFE K)
FERRIMMBRFCHRS. IHEAZEFDRBEFARE. ERFLS, NTERFAKFLIANERE
RITTEME. ZRENERERER.

BRAE HRUBYR AR ERERED

REEETREFE TS, RABRESMAZEHENENER, SREIFRSSMIFRREGNIAELND
TEMREMEEENERN, AMIUEATTS EETRALRAREAEIE BFITRT "BRA(F Rttt EF L
HEORLZDTETBEZES, NBREMEEFMREE, RATRERLLHIEEIR, BETRERH. FLEEN
AESE, BYECAENELAS. ARMOARIIES SRR EEEFIEN,

B 2009 £ 9 AESIFTRAR, LR EBEELED 370 R, S5BR10 FRAR, REHRN, NTLES
TR BN SIEIRZE 510 2, fEF LB Sl =K, Rit&50k 1,560 AR, B2 T RIFNREER,

Bltsne Banse®s |
Nl L. Jewe c‘:

ERAE RREETER" EY
Activity of “consolidating the safety of the World Expo through cooperation between the police and the bank”
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(4) Becoming the exclusive banking partner of Guangzhou Asian Games

Guangzhou Asian Games attract extensive attentions and earnest expectations from the society as a grand event in the

Chinese sports culture in 2010. The Bank entered into cooperation agreements with the organizing committee of the 16th §

Asian Games (Guangzhou organizing committee of the Asian Games) on 24 November 2009, thereby becoming the exclusive A7

banking partner of the Asian Games to provide comprehensive banking financial products and bundled services. During the §
reporting period, the Bank made full preparation for the financial services of the Asian Games by further presenting innovative
products and improving services. Raising the passions of the public for the Asian Games, the Bank also spreads the concept
of “Thrilling Games, Harmonious Asia” of Guangzhou Asian Games both at home and abroad through its extensive business

outlets, thus raising passions of the public for this Asian Games.

ol

&
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Signing ceremony of the agreement to which the Bank became the exclusive banking partner of Guangzhou %

Asian Games in 2010 and issuing ceremony of ICBC Asian Games bank card

4. Serving the community

Extending coverage of service channels and promoting convenience for its customers, the Bank continuously strengthens
its efforts to make financial services enter into communities through the installation of machines and equipments such as
automatic banking terminals, thus extending the service channels. Additionally, the Bank also conducts various promotion
campaigns and training activities to enrich its customers’ financial knowledge and their awareness of risk protection. 16,000
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outlets of the Bank already set up collection and payment agency services, providing payroll agency services, settlement of
water utility fees and telecommunication, agency payment of tuition fees, handling of endowment insurance and subsistence
allowance transactions and other financial services for the broad masses. In order to facilitate the transaction related to

housing fund, medical care and other businesses for customers, the Bank has also issued various multi-purpose jointly-
operated bank cards with some public service agencies.

Theme publicity activity of “Consolidating the safety of the World Expo through cooperation between the police
and the bank” for public security of community
Financial safety has close links with citizens’ daily lives. Frequent occurrences of financial frauds in the telecom medium has

¥ RmY

especially highlighted the importance of public awareness of financial safety. Shanghai Branch of the Bank and Public Security
General Force of Shanghai Police Station jointly launched the theme publicity activity of “Consolidating the safety of the World
Expo through cooperation between the police and the bank” for public security of community. The purposes of this activity are to
strengthen publicity on financial safety knowledge, improve awareness of financial safety of citizens, create harmonious atmosphere
of safe finance and safe World Expo, establish social systems of cooperation between the police and enterprises and expand new
models of public security of communities and publicity of financial safety.

370 theme publicity activities had been conducted with the participation of over 100,000 persons since September of 2009. During
the reporting period, Shanghai Branch exemplified itself as a good model among its peers in Shanghai by having successfully
blocked 510 outlet fraud cases, accounting for thirty percent of the total volume among the peers in Shanghai or RMB15.6 million of
the total fraud amount.
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PR ARAHENIEN L REN, E2EBERNTRES 2R AEVARESRIEES)  —2EPER
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RITTTRAEM SRR ELE 2D

Publicity activities on various promotion of financial knowledge conducted by the Bank

AT DI 21T B FEER BN MEENIEN, FRT—RI "FELIHETEF2OI1) AGE—F
MBS FEZEETS, REPRN, TMTEARSEATEZ T3 1,842 8, SIMAT 57 HAR, BEEXBER
T10 AR, BIEEEN 382.49 JT7T.

o NMIEBEFRDGITR

I H AR I B £k S5 A /R BREH (F77T) =3 N
KARRE 216 13,398 160.2 5,381
BhEBNIK 119 2,651 35.8 1,908
THHBBEEE 839 15,654 9.7 63,677
BFEEH 78 4,614 166 18,930
RoEBEEY 85 6,213 1 7,720
IMR3Z 1@ 357 4,549 0.72 3,520

Ey7 DA (i) 106 2,519 0 184

Hith 42 7,573 9.07 3,019
Ait 1,842 57171 382.49 104,339
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Itinerant popularization of investment and wealth management knowledge

The large community activity of “itinerant popularization of investment and wealth management knowledge” initiated and hosted
by the Bank commenced in Beijing on December 21 2009. This activity focused on scientific financing and harmonious life with the
aim of helping varieous residents learn the concept of scientific investment and wealth management, improve ability on investment
and wealth management thereof and materialize a harmonious life through their investment and wealth management knowledge,
and mitigation of risks entailed with investment and wealth management.

The said activity will last for six months and include the following four aspects: firstly, to gather experts on various investment and
wealth management areas such as banks, securities, funds, insurances so as to establish the largest expert team on wealth management
in the industry and conduct more than 10,000 lectures on the popularization of investment and wealth management throughout the
country; secondly, to make theme exhibitions on public wealth management in the public education service areas of the China Banking
Regulatory Commission ( “CBRC” ) and cooperate with mainstream media on investment and wealth management columns thereby
expanding the benefiting scope of the community activity; thirdly, to popularize scientific wealth management knowledge through
expert online interviews, wealth management blog, forums and other online interactive means; fourthly, to compile the public textbook
Manual of Scientific Wealth Management Knowledge for free public circulation to customers.

NI RHEIPSMAIRSLED

Publicity activities on various promotion of financial knowledge conducted by the Bank

5. Volunteers’ activities

The Bank positively promoted the branding and standardization of young volunteer activities and conducted a series of young-
volunteers activities uniformly named as “Love Action of ICBC Youth” . During the reporting period, the Bank conducted 1,842
various love actions with the participation of 57,000 persons, having over 100,000 direct beneficiaries and donation amount reaching
RMB3,824,900.

® Statistics concerning Activities of Volunteers of the Bank

Project Number Participants Amount Persons

(RMB10,000) aided

Poverty alleviation 216 13,398 160.2 5,381
Assisting the old and disabled 119 2,651 35.8 1,908
Financial publicity and education 839 15,654 9.7 63,677
Assisting in learning and teaching 78 4,614 166 18,930
Volunteer activities for games 85 6,213 1 7,720
Environmental protection and transportation 357 4,549 0.72 3,520
Medical treatment and health (including blood donation) 106 2,519 0 184
others 42 7,573 9.07 3,019
total 1,842 57,171 382.49 104,339
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AMHTATHRERZBEXHE, AUXFFDFENFH FEREAFTFRLVEITHTRTERERTFHFR
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Chen Huanxing, an employee from Suzhou Branch, went to Yunnan Young volunteers are sending school supplies to Ninghai Keda School for
Province to provide education aid. She brought knowledge and laughter Children of Migrant workers in Ningbo in love action of youth

to the children of Qincaigou Hope School in the mountainous area

BOFEMHBEEEREED

NEBNE DF ML IEFRADEZRNFIEMN, IBFRFEENASHSEARkRE BRAERYE REFZINE 41T
NSRRI KRR THIRERRAREN S D FBVHE N &=E).

Volunteer activities on wealth management education for youth

The Bank, together with its strategic partner Goldman Sachs Group, held community activities on wealth management education
for youth coming from poor families in order to help the young set up correct concepts of consumption and wealth management,

cultivate practical skills for adapting to the society, understand their parents’ hardships and realize labor value.
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Volunteers from Shandong Branch of the Bank engaged in financial Volunteers from the Bank engaged in blood donation N
services in the 11" National Games of PRC 34’
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6. Overseas branches actively participated in local public welfare undertaking
The overseas branches of the Bank also actively participate in the various public welfare undertakings and would endeavor to the best
of their abilities to promote the sustainable development of the respective local economy and society. ICBC (Indonesia) established
- ICBC (Indonesia) Care Foundation - the first charitable foundation set up by foreign financial institutions. Likewise, ICBC (Asia) was
awarded Hong Kong's "5 Years Plus Caring Company Award". Xy
>
sl
................................................................................................................................................................................................ Hﬂ]
=

THRENERBIEY “KEESE”

BATTEENERIERE T AR ——TARENEIR R & #2183 /) “ TARENE<ZHEE" (ICBC [Indonesia] Care Fundation)
SEEFHPEAEARKIE, RFRELFZEMXMEIMN, FAEEARITH —FRA SIS, OIREEMS
FERIF BITHSEN TR, E5RHESHNERCERTRDBLEEIR, HESEHEAREFRLE
REMIILARBLRERE ZHSRENZ T, "TRENEXZES" SHEERBINE S BNAIR MBS
ICBC (Indonesia) initiated and set up the Care Foundation

Initiated and established exclusively by ICBC (Indonesia), a subsidiary of the Bank in Indonesia, the aim of establishing the Care Foundation is to promote

the friendship between the Indonesian and Chinese communities, improve bilateral economic contacts and cultural exchanges. It is also a medium for
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the Bank to integrate into the local society, contribute to Indonesian society and fulfill its social responsibilities. The money raised in the foundation will

help those orphans who lost their parents during various natural disasters such as tsunami and earthquakes and children who need more social care. ICBC

(Indonesia) Care Foundation is the first charitable foundation established by foreign financial institutions.

¥ RmY

2009 £ 6 A1 H, TRENEARK “TRENEXRZES", 2009 67 A14 H, EEFITIKIT " TRENBARZER", AH
FERHEAGERASTFITELE—RAESBE HANZH Dilts LEESSEASHEK. #BILEREZY

BANIR, (RHEHITEANEEEE SR ERNA

ICBC (Indonesia) initiated and established ICBC (Indonesia) Care

Foundation on 1 June 2009. Chinese Ambassador to Indonesia Zhang On 14 July 2009, through ICBC (Indonesia) Care Foundation, ICBC (Indonesia)
Qiyue and General Manager of ICBC (Indonesia) are unveiled the donated 5 computers to locally renowned Dilts Children' s Foundation to
foundation help children study computer knowledge as early as possible and accelerate

the popularization and application of computer in the Indonesian society
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ICBC (Asia) gathered various new and second-hand objects
from its customers and employees. Employee representatives
setting up stand in jumble sale of Caritas for raising money in
the charity sale.
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ICBC(Macao) actively participated into public welfare undertaking

U

pon establishment of ICBC (Macao), ICBC (Macao) entered into scholarship donation agreements with University of Macao, Macao Polytechnic Institute

and Macao University of Science and Technology to donate MOP 100,000 respectively, so as to encourage young student to strive of execellence and

improvement. ICBC (Macao) also donated MOP100,000 to the Welfare Association of Macao Federation of Trade Unions so as to express its concern

about the vulnerable minority group. When ICBC (Macao) learnt of Taiwan being severely hit by typhoon, it jointly operated a special account more than

MOP 110,000 for donation with Macao Red Cross and handled contributions and remittances from all sectors of society for free. Following the corporate

philosophy of “developing corporate culture and building a harmonious society together” , ICBC (Macao) also made donation of MOP60,000 to Tung Sin

Tong Charitable Society of Macao and Million-person Tour Foundation of Macao Daily News, respectively.

-7
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ICBC (Macao) delivering the scholarship donation agreement to Macau Employees of ICBC (Macao) attending the annual activity of Million-
University of Science and Technology person tour for Public Welfare Fund
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ICBC (Asia) held 2009 ICBC (Asia) Charity Golf Day on 5 January

2009 for the aim of inviting its customers and partners to make
donations

-

THRIGHEREE “FISREIRM 5 F Plus” 2RI

RITERB LR T AR —— RN BB LIRS ERSIURH “BSRRANMN 5 F Plus” RI, AKRTT
PRI RIR I EJVF X RS S EAT AT, “BRRERMN RIMEAF TR R RO ARTEN
FEBREI ML,

ERNBABPE (REHRBAHAXULMNEEFALAR) EE+—RBEFZASER. TRIUNEERASNZFES
AZHNSMERES. TRIMNEE TIERM  BRERERFR - BBRZEN LRI SRR TEBHE
2009 1 A 5 BEREDT “2009 FEIERT (IMN) ZEES/RKEKA", AEBSAZEZSER. THRIMNEIR
W2 E5BBHEBETEES. BIEFNEZRESTT (2009 F 2 A 21 H), BBENERTE (2009 F7 A 1 B).
ERAZ MK (2009 F9 AE10 A) EXFEEYWS (2009 F 11 A) &, hBARLKFESEFEEER.

ICBC (Asia) was awarded Hong Kong "5 Years Plus Caring Company Award"
ICBC (Asia) ,a subsidiary of the listed entity of the Bank was awarded Hong Kong "5 Years Plus Caring Company Award" by the Hong Kong Council of Social
Service in recognition of the contributions made by ICBC (Asia) and employees in community services in the past few years. The said awards is given

exclusively for enterprises in Hong Kong commercial society which can shoulder good corporate citizen responsibilities.

ICBC (Asia), as Chairman of the Caritas Fund Raising Committee (charitable organization set up by catholic diocese of Hong Kong) for 11 consecutive years,
fully supports different fund-raising activities of Hong Kong Caritas. ICBC (Asia) set up donation boxes, donated partial commission proceedings received
from Caritas MasterCard jointly issued with Hong Kong Caritas to Caritas, and held 2009 ICBC (Asia) Charity Golf Day for the first time so as to raise funds
for Hong Kong Caritas. ICBC (Asia) also actively participated into other fund raising activities of Hong Kong Caritas, including 2010 Caritas Charity Walk ( 21
February 2009), Caritas Charity TV Show (11 July 2009) , Caritas Sale of Lucky Draw Tickets (from September to October in 2009) , support for Charity Sale

of Goods (November of 2009), whereby ICBC (Asia) assisted in raising fund from its commercial partners and customers.

ii. Caring for the Employees to Build a Harmonious Bank

Employees are the most precious assets for a company as well as members of society. It is therefore an important social
responsibility for the Bank to protect the employees’ rights and to provide opportunities for their development to achieve
success along with the company.

9dUeWI04I=d |e1D0S
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Outward Development for Middle-aged Employees
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Male and Female Employees Age Distribution Education Background
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1. Employees composition

As at the end of reporting period,the Bank had 389,827 employees,an increase of 4,218 persons compared with the end of
prior year,of which 313 are employees in major domestic subsidiaries and 2,791 are local employees in overseas institutions.
Among the employees in domestic institutions, 52.2% of employees are male and 47.8% are female(including 2,408 female
middle and senior management personnel). 9,060 employees have a master's degree or above (accounting for 2.34% of the
employees) and 145,179 employees have a bachelor's degree (accounting for 37.51% of the employees). With respect to the
employees’ age distribution, 15.17% of the employees are between the age of 18 and 30, 30.97% between the age of 30 and
40, 47.98% between the age of 40 and 50, and 5.88% above the age of 50.

2. Protecting employees’ rights and interests and emphasis on their career development

The Bank adheres to its “People Oriented” belief by respecting employees’ personalities and treating employees from
different ethnic background, gender, religion and cultural background in a fair and equitable way. The Bank pays great
attention to protect the legal rights and interests of its employees. It establishes a highly efficient and orderly working
mechanism, determines roles and responsibilities effectively, allocates human resources reasonably, and conscientiously
implements state rules and regulations in relation to salary and benefits, working hours and paid leave. During the reporting
period, the Bank has become the first authorized financial institution to have applied for special working hours, which further
protects the employees’ legal rights in relation to rest and leisure.

The Bank continues to further promote its project to improve human resources management and to set up an integrated human
resources management system both at home and abroad. Through this project, the Bank strives to establish a new system of job
positions and rankings to transform from a single management system for administrative duties to a multi-class, multi-position
management system, which provides a new career development mechanism with a better advancement and communication network
for the employees. Through establishing different career development paths, the Bank indicates clearly the job qualifications and
conditions for different paths and levels, and sets out career development
objectives for its employees. Therefore, the employees can choose their career
development objectives according to their expertise and capabilities.

The Bank places importance to the career development problems of middle-
aged employees. For certain middle-aged employees whose knowledge and
skills have become outdated and who have difficulties in adapting to different
positions, the Bank provides guidance and assistance programs for their career

transition to help them adjust and adapt to their positions. The Bank actively  :
expands career development opportunities for middle-aged employees by A R TE LR
exploring positions that matches their skill sets, giving them priority when : Tl e ikle-coed amsloyass :
there are relevant job vacancies, and considering them for positions which face E ;

structural vacancies.

Master' s degree or above

E
i
i
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3. Employees training

The Bank continuously advanced the people-oriented culture and attached great importance to employee training and education, put the
strategic and fundamental role of education and training into full play in the bank-wide reform and development and explored to build an
internationally leading education and training system by integrating resources, optimizing layout, strengthening functions, redeveloping
procedures and regulating management. In accordance with the arrangement of the “2009-2011 Plan on the Development of Education and
Training” , the Bank optimized its training system, broadened training channels and conducted in-depth training for all the staff to strive for
the organic unification of the sustainable corporate development and employee growth. During the reporting period, the Bank held 46,000
training sessions in total for 2.10 million man times, an average of 8.86 days of training per person.

The Bank accelerated the development of training resources, continuously optimized the online university learning system, established and
applied the examination system for distance learning, initiated the development of archiving and management system for staff training
materials, set up simulation banks in various financial training schools, and established online learning centers in 15 tier-2 branches. The Bank
designed and developed loose-leaf and case-based teaching materials in line with the reading habits of employees, proactively established
question pools for examination and formed a full-time and part-time teaching team with clear levels and covering all majors.

Training for middle-

Training for senior Training for professional Pre-job training for

Training for middle and

aged employees on

senior management professionals gualification certification front-line tellers

vocational skills

By integrating
advantageous

resources and channels

at domestically and
internationally, the Bank
organized 12 learning and
training seminars for Senior
Management, training

for approximately 300

man times. The Bank also
dispatched more than 1,300
medium-level and senior
management members

to participate in the IMBA
training, leadership training
of Goldman Sachs and long-
term research and study
program in the University of

Illinois in the United States.

The Bank conducted 12
international professional
qualification training
projects, including CFA
and other professions,
and organized 35 training
sessions for over 3,300 man
times. 2,807 employees
have passed various
international qualification
examinations, leading the

domestic peers.

The Bank initiated the
training on promoting
technical skills of medium-
aged employees to
stimulate their motivation
and competency by means
of outward training,
simulation and practising
and provision of door-to-
door teaching. 127,825
medium-aged employees
were trained in aggregate,
with training coverage of
59.5%.

The Bank identified the
qualification requirements
for various professional
titles by type of jobs and
professionin the pilot
professional qualification
on-the-job training. The
Bank also organized
qualification certification
training for 7 professional
titles, such as “AFP” and
“crC”

The Bank established
astandardized pre-job
training mechanism for
tellers. All tellers have gone
through the standardized
training. The Bank
established simulation
banks in 37 tier-1 (directly-
controlled) branches and 15
eligible tier-2 branches as
an important component of

teller training.
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Employee badminton game to celebrate the 60th anniversary of the
establishment of the People' s Republic of China

5. RTWIZHM
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4, Health of employees and prevention and control of HIN1

The Bank has long been organizing its employees to take part in regular physical
examination and various entertainment and sports activities to improve their physical i
wellness. The Bank has also conducted safety education for employees to improve their . &
safety awareness and to secure their personnel safety. : .

During the critical period of the raging of HIN1, the Bank promptly worked out its pre-
arranged plans for the prevention and control of HIN1. The bank has directed branches
of various levels to follow the deployment of the Head Office and local government,

.

e
NREBAT S AR, LT STTIRN
BRARE S BRI R TEAMP TP F R R R

established and improved the organizational leadership system and monitoring
system, put in place work responsibilities, measures of prevention and control in the
entire bank, and systems to monitor and report the status of the disease to prevent

the spreading of the disease in the Bank. In addition, the Bank increased its publicity
efforts on the prevention and control of HIN1, adopted relevant prevention and control
measures, strictly carried out body temperature monitoring and disease reporting
system, increased the frequency of disinfection and sterilization, and strengthened

=

H

To protect the employees’ health and wellness,
Xiangfan Branch of Hubei is actively contacting the

medical department to inoculate the employees
with the HIN1 flu vaccine

personnel access control to minimize the gathering and movement of people in the
Bank. By means of coordination, some employees had been inoculated with the HIN1

vaccine on a voluntary basis and various types of protective equipment and medicine
were provided without delay to protect the health and wellness of the employees.

The Bank shows its care for the physical and mental health of its employees by organizing mass activities across the bank. During the
reporting period, the Bank held a badminton competition to celebrate the 60th anniversary of the establishment of the People's Republic
of China. More than 200 employees from 43 units of the Bank participated in the competition which lasted 5 months. Preliminary and final
rounds of the competition were held in Liaoning, Zhejiang, Shenzhen and Ningbo respectively. In the National Arts and Calligraphy Exhibition
of the Financial Institutions hosted by China Trade Union of the Financial Sector to celebrate the 60th anniversary of the establishment of the
People's Republic of China, the number of prize-winning works of the Bank's employees reached 89, accounting for around 25% of all 336
prize-winning works, making the Bank the biggest winner.

5. Diversity of employees

(1) Multicultural exchange brought about by internationalization

As at the end of the reporting period, the Bank has set up 23 overseas business institutions in 20 countries and regions around the world, with
a total of 162 branches. In each overseas branch, employees of different countries, different cultures and different values work together to
exchange and share their experiences. There are arguments, communication, and there will be steps forward. During the reporting period,
affected by the financial crisis, many international banks had, in varying degrees, reduced personnel recruitment or carried out redundancy
plans, while the Bank's overseas branches, with good business performance and sustainable business development momentum, had been
able to continue to recruit new employees and create new jobs.
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TERICE 48 36 75% 17 35%
FAREDTT 29 15 52% 14 48%
TAREHR} 32 24 75% 14 44%
ANHTT 42 30 71% 23 55%
TARFTR AR 39 32 82% 27 69%
JEEZFARNDTT 32 22 69% 13 41%
REATT 49 37 76% 22 45%
TARENE 368 355 96% 157 43%
BRDTT 68 53 78% 38 56%
BESTT 33 22 67% 16 48%
1T 63 47 75% 39 62%
RIRALAG 40 6 15% 1 28%
TR 1,450 1,426 98% 760 52%
TR 484 433 89% 296 61%
TREFRIL 292 290 99% 100 34%
T4RERR 218 201 92% 94 43%

Sk PR EETRPRMNZK 51

a

- _

BSATKERIL Y (TREHED
Awarding souvenir to the employees of 10 years standing (Luxembourg Presents received on the Men's Day (ICBC (Moscow))
Branch)

(2) BERIEATIHERRE

FITRADITRATH O RERERAT AL 51%, EF58. N4 S A T AREFaN O HRERDX, >
BERBEATAITALIRE] 224%, ATIRRROOHRBERATAEK, NOHREA TR AELRRIEHE 28
XA, THOBEOHRREATHXAIMN, ERR L TRERIZE EOHREERT BRERERMN
FL TR, XIFRBRATIZERDESMN. BHEERHEMEN TIERE,
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® List of Employees of Some Overseas Branches

Branch Name Total Number of Number of Ratio of Local Number of Ratio of Female
Employees Local Employees = Employees Female Employees Employees
ICBC (London) 48 36 75% 17 35%
Luxembourg Branch 29 15 52% 14 48%
ICBC (Moscow) 32 24 75% 14 44%
New York Branch 42 30 71% 23 55%
ICBC (Almaty) 39 32 82% 27 69%
Frankfurt Branch 32 22 69% 13 41%
Tokyo Branch 49 37 76% 22 45%
ICBC (Indonesia) 368 355 96% 157 43%
Seoul Branch 68 53 78% 38 56%
Sydney Branch 33 22 67% 16 48%
Singapore Branch 63 47 75% 39 62%
Middle East Institutions 40 6 15% n 28%
ICBC (Asia) 1,450 1,426 98% 760 52%
ICBC (Macao) 484 433 89% 296 61%
ICEA 292 290 99% 100 34%
ICIC 218 201 92% 94 43%

Note: Middle East Institutions include ICBC (Middle East)and Doha Branch.
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Eating Zongzi during the Dragon Boat Festival (New York Branch) Employees football game (ICBC (Indonesia))

(2) Common development of employees from various nationalities

Employees of ethnic minority account for 5.1% of all employees of the Bank's domestic branches. In the five ethnic minority regions
of Xinjiang, Inner Mongolia, Guangxi, Ningxia and Tibet, employees of ethnic minority account for up to 22.4% of total employees.
The Bank actively shows concern for the development of employees of ethnic minority by providing them with more support and
assistance for their career development. The Bank fully respects their customs, makes special arrangements regarding their diets, and
provides holidays during their major festivals in accordance with state regulations. The Bank pays attention to the communication and
exchange among employees of various ethnic backgrounds to create a united and harmonious working environment.
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® Information of Employees of Branches in Some Ethnic Regions

Number of employees of ethnic minority Ratio of employees of ethnic minority

Xinjiang 1,804 23.30%
Inner Mongolia 2,330 18.80%
Guangxi 2,894 28.10%
Ningxia 363 14.30%
Tibet 8 17.00%
Total 7,399 22.40%

Training and selection for employees of ethnic minority in Xinjiang Branch
Xinjiang Branch values the cultivation for employees of ethnic minority by letting them participate in various business trainings

together with employees of the Han nationality as well as encouraging them in various ways to learn Chinese and improve the use of
it. During the training of middle-aged employees and front-line tellers, the Bank has conducted extra tutoring on Chinese characters

input, bank terms in Chinese and basic service considering the difficulties faced by some employees of ethnic minority. Employees all
over the Bank have been organized to study typical cases of ethnic minority employees’ successful job transfer through self study,
which served as good role models.

Meanwhile, Xinjiang Branch places emphasis on the training, selection and preferential employment of ethnic minority cadres. By

the end of the reporting period, among the 162 cadres at departmental level, there were 25 ethnic minority cadres, accounting for
15.43%; among the 64 reserve cadres at deputy director level, there are 8 ethnic minority employees, accounting for 12.50%; and
among the 127 employees having senior professional title, 18 are from ethnic minorities, accounting for 14.17%.

6. Protecting female employees

The Bank implements laws and regulations such as the Law of the People's Republic of China on the Protection of Women's Rights and
Interests, the Regulations Concerning Labor Protection of Female Staff and Workers, which strictly protects female employees during the “four

9dUeWI04I=d |e1D0S

periods” , and organizes special physical examination annually. Female employees in 15 tier-1 branches have been covered by insurance for
special female diseases or insurance for critical illness, benefiting more than 80,000 female employees and improving their abilities to resist
diseases. During the reporting period, 28 tier-2 branches have launched the Special Collective Contract for Protection of Female Employees,
covering a cumulative total of 14,000 female employees, to further enhance the protection of the rights and interests of female employees on
a legal and statutory level. In addition, each branch has established files for single-parent and poor female employees to provide assistance

and support activities for them to deal with major illnesses and difficulties in their children's education.
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Female employees’ spring outing (Guangdong Branch) Taking part in 10,000 Women Health Walk (Xiamen Branch)
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A “I Have a Strategy for Scientific Development” program, involving 160,741 female employees all over the Bank, has been
organized to guide female employees in offering advice, based on their own positions and job duties, on aspects such
as improving operation and management, promoting business development, improving work efficiency and economic
effectiveness and building a harmonious bank. Among the 42,831 pieces of advice collected, 6,777 pieces have been
recommended to relevant departments, which further raised the initiatives and enthusiasm of female employees in
participating in the Bank's reform and development.

7. Assistance to the employees in financial difficulties

The Bank proactively increases its efforts to help employees in financial difficulties and explores ways to establish a long-
term assistance mechanism to effectively address the sources and channels of poverty assistance funds to ensure the smooth
progress of such relief efforts. During New Year's Day and Spring Festival in 2009, the Bank has arranged an annual assistance
fund of RMB13.034 million to assist 11,010 poor employees of the Bank, including RMB1.25 million from the “Warmth Project” ,
specially assisting extremely poor employees affected by the earthquake. On the eve of National Day in 2009, RMB10 million
was allocated by the Bank to assist about 10,000 poor employees. The Bank’ s senior management visited the poor employees in
Xinjiang, Ningxia, Inner Mongolia, Fujian, Anhui and Ningbo branches.

8. Caring for the retired

As at the end of the reporting period, the Bank has allocated 1,125 personnel (consists of both full-time and part-time
personnel) responsible for providing services to retired employees, and 448 organizations have been established to manage
services for retired employees. With the idea of “having passion to initiate services” , the Bank has ensured that its 120,000
retired employees can receive various benefits and services.

During the reporting period, the Bank organized recreational activities up to 7,094 times with the help of the 1,357 activity
centers for retired employees and 12 colleges for senior citizens established by the Bank, in which approximately 260,000
people have taken part in. Additionally, in order to enrich the lives of the retired employees, the branches have organized
various activities such as senior gate ball teams, dance teams, choirs, calligraphy classes, photography classes and billiards
teams.

o | (4
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Chairman Jiang Jianging and President Yang Kaisheng are having

a get-together with the retired employees participating in the arts The splendid program produced and directed by the Yinyuan Elderly

performance

Peking Opera Troupe of Hubei Branch is performing at the Hankou
Daguangming Theatre. This Peking opera troupe is entirely composed
of retired employees from the Head Offices and business departments of
the provincial branches
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iii. Operating with Good Faith to Creating a
Creditworthy Bank

1. Maintaining financial security

The Bank rigorously follows the requirements in the “Anti-
money Laundering Law of the People's Republic of China”
and other relevant regulatory laws and regulations and
has carried out regulatory requirements in relation to anti-
money laundering and anti-terrorism financing both at
home and abroad. The Bank has enhanced the building of
anti-money laundering system and established anti-money
laundering centers in tier-1 and tier-2 branches; standardized
the anti-money laundering internal control system and
improved internal operating procedures for anti-money
laundering; launched the evaluation mechanism on the anti-
money laundering performance of domestic and overseas
institutions; optimized anti-money laundering information
system; strengthened special reporting on major suspicious
transactions; enhanced maintenance service for customer
information; increased key areas for anti-money laundering
efforts; cooperated with investigation departments for anti-
money laundering investigation; organized anti-money
laundering trainings and promotions; and strengthened
external communication and cooperation on anti-money
laundering.

The Bank has strengthened its cash management to
enhance its ability to detect counterfeit currency. During
the reporting period, the Bank took an active part in the
“09 Action” , a nationwide campaign targeting counterfeit
currency crimes organized by the Ministry of Public Security
and the People's Bank of China. The campaign improved the
automation and intelligence level of counterfeit banknote
detectors and promoted the identification and collection
of counterfeit banknotes in accordance with the laws, thus
effectively preventing counterfeit banknotes in circulation.
The Bank also increased publicity efforts on anti-counterfeit
currency, printed and distributed leaflets on identifying
counterfeit banknotes, and posted “Message to Customers”
to improve public awareness on preventing and identifying
counterfeit banknotes and to protect the public to maintain
good social reputation and order of the Renmenbi.

2. Enhancing the compliance management

The Bank has made great effort to improve its compliance
management system and vigorously carries out compliance
management work. It has improved its compliance risk
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management on the group level and provides a sound
compliance risk management system for overseas
institutions on the basis of strengthening its domestic
compliance management. The Bank has proactively
inspected and audited significant business, credit,
intermediate business revenue and wealth management
business and enhanced risk control on new businesses,
high risk positions and areas of weakness. The Bank has
enhanced its compliance accountability and management
responsibility to identify non-performing loans, and has
strengthened supervision efforts on employees’ violations.
The Bank has also cultivated a strong compliance culture
and has organized educational activities in the line of “Study
the Rules to Promote Development” in the Bank.

3. Reminding customers the risks relating to
financial products and services

To enhance customers’ awareness of risk prevention, the
Bank has provided customers with knowledge on safe usage
of cards such as “Using Your Card Safely” , “Six Steps for Safe
Operation of ATMs” and “Five Steps for Safe Payment with
Cards” , based on potential risks in relation to customers’
withdrawal of cash from the counter and payment by using
cards on POS and online payment, thus promoting general
knowledge of using bank cards safely to prevent risks of all
types of fraud.

The Bank has continued to improve sales of personal
financial services and strengthen risk management and
control and has established tips for wealth management
risks and risk assessment system for customers. The Bank
has taken the lead in the industry to achieve systematic risk
assessment and control on client risk. Only the clients who
accept the system assessment and have corresponding risk
bearing ability can buy personal financial products from
the Bank. The Bank has improved information disclosure
and for important aspects such as early termination of
products, dividends and expiry, the Bank sends short
messages and communicates with customers on the basis
of proper information disclosure on the website and web
portals. The Bank has organized bank-wide self-checks and
investigations on risks and has made specific requirements
in sales compliance and risk management of personal
banking services in branches. The Bank has also organized
numerous marketing training and video meetings to
improve the awareness and level of sales compliance and
risk management in branches.
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4. Combating corruption

The Bank has established a comprehensive system for punishing and preventing corruption and has implemented policies to
address both the symptoms and root causes of corruption. The Bank has implemented comprehensive treatment to combat
corruption, covering both punishment and prevention with more emphasis on prevention, and has continued to build an
honest and autonomic environment and atmosphere. This helps to maintain orderly competition in the banking sector and to
set up a social image of integrity, efficiency and honesty for the Bank.

During the reporting period, the Bank has strengthened the governance of the source of important areas and key links. The
Bank improved decision-making mechanism for the election and appointment of management personnel and expanded
the scope and proportion of open selection and competition for positions. The Bank also further improved the financial
management system, optimized its integrated system and achieved centralization of tier-1 branches and branches directly
under the Head Office. The Bank has continued to carry out centralized procurement and streamlined procedures for
recommendation of suppliers and authorization for transactions above certain budgets. The Bank continued to promote
reform of credit management system, as well as to establish a unified and centralized management, an independent approval
mechanism, and a designated credit approval system with centralized vertical credit approval mechanism.

During the reporting period, with a view to promote honest work behaviours and business operations in accordance with
the law, the Bank has carried out a wide range of educational activities on anti-corruption. The Bank has organized a "Cherish
your career and keep away from economic crimes” education tour and participated in the selection of exhibits for the national
public service exhibition “Develop healthy atmosphere and promote harmony” . The Bank has also organized visits to the
“Educational Exhibition on Anti-corruption in the Banking Industry” and has issued a number of journals namely “Journal
for educating management personnel to honestly perform their duties” . Through these positive publicity and negative
examples which serve as warnings, the Bank has provided guidance and supervision to its members of management to
cherish their career and to improve their awareness on operating the Bank's business in accordance with the law. By the end
of the reporting period, the Bank has carried out anti-corruption training for 7,823 times, where 730,000 employees have
received the training, published 5,434 issues of bulletins and 13,645 articles on the Bank's internal website.

During the reporting period, the Bank has carried out an accountability review in relation to anti-corruption on 5,311
branches, in which monitoring checks and inspections were performed on 2,499 branches on important areas like centralized
procurement, financial system, network maintenance and customer manager management and the reporting and inspection
system for major customer complaints were strengthened. A favorable result has been obtained in the inspections, where the
per thousand occurrence rate in internal economic cases and losses for cases involving billions of dollars were at a low level
compared to its peers both at home and abroad.

During the reporting period, the Bank has organized 763 inspections on the governance of commercial bribery, conducted
investigations on 2 incidents of improper transactions, and issued 773 new policies and measures on standardizing trading
conducts to promote market integrity.
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iv. Improving Services to Build a Brand

The Bank has always followed its service philosophy of “focusing on and creating value for customers” , and has made every
effort to build a world-class banking service platform. During the reporting period, the Bank took the improvement of services
as an important channel to promote development, in an effort to accelerate scientific and technological innovation, promote
outlet optimization, enable channel upgrade and service transformation, with emphasis on financial innovation and customer

&
&=
i}
]
a0

feedback to further enhance service levels for customers.

1. World-class banking service platform

The Bank makes every effort to build a world-class banking service platform through financial innovation to improve its
customer service capability and quality. During the reporting period, the Bank has built five new platforms, one new market
and four new systems, and has added new products and new services to the seven existing platforms. As at the end of the
reporting period, the Bank added a total of 311 new products and increased the number of products to 2,366, representing an

increase of 15.1%. By introducing a series of creative and superior new products, the Bank would have a stronger competitive
edge in the market.

The Bank continuously improves its product innovation mechanism through the development of mechanisms for risk
assessment for new products and projects, product design standardization, client experience for product innovation and
product competitiveness assessment, which has laid a solid foundation for financial innovation across the Bank. The report
on the “Evaluation of Competitiveness of China's Commercial Banks” published in 2009 by The Chinese Banker shows that the
Bank's “Products and Services” index ranked number one.

Top Retail Bank in China. As the largest retail bank in China, as at the end of the reporting period, the balance of domestic
savings deposits amounted to RMB4,660,432 million, an increase of RMB650,184 million or 16.2% over the end of the previous
year; domestic personal loans amounted to RMB1,206,850 million, an increase of RMB377,508 million or 45.5% over the end
of the previous year. The Bank ranked first in the industry in terms of both savings deposits and personal loans. During the
reporting period, the Bank has continued its innovation on retail banking services according to customer demand. With
respect to settlement business, the Bank broadened the service channel for individual settlement by developing settlement
packages and telephone transfer services, and improved wage payment service functions to provide more convenient and
safer wage payment service for its customers. To meet the increasing demand for loans to customers, the Bank launched the
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individual home mortgage loan offering simple mortgage
loans which can be used for multiple purposes in larger

amounts and longer terms, and is well received by the

customers. The Bank also took the lead in the industry to

Five new platforms: financial asset pledge platform,

promote chip cards for Elite Club accounts to middle and e-ticketing platform, chip card industry application

. H platform, bankcard universal configurable platform and
hlgh end customers on a Iarge scale, prOVIdlng better universal information transmission platform %
services with enhanced safety features to the customers. S
Further, the Bank actively promoted its personal banking One new market: online financial supermarket M4
services from "la rge perSOﬂa| ban klng to strong Four new systems: product management system, pension
. » . . system, online credit service system and overseas bankcard
personal banking” , making every effort to achieve system

maximization of customers, channels and transaction Seven existing platforms with new products and new services:

bank-security platform, bank-bank express platform, custody

size to stren gth en the Bank's com petitive position, as management platform for regulated funds and margins paid,
. . pre-engagement platform, fund platform, bank-insurance
represented by product innovation and market response platform, and bank-enterprise interaction platform

rate, and to strive for a brand name with recognition,
satisfaction and reputation for the creation of the top Build a world-class banking service platform

retail bank in China.
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Largest Credit Card Issuer in China. After 20 years of development, the Bank has become an industry leader in credit card
business and has established a solid position as the largest credit card issuer in China. As at the end of the reporting period,
the Bank has issued more than 52 million credit cards, representing an increase of 33.2% from the beginning of the year. Full-
year credit card consumption reached RMB449 billion, representing an increase of 76%. During the reporting period, the Bank
successfully completed the “Three Cards Integration” project on the integration of international cards, credit cards and quasi
credit cards; promoted its “Non-Face-to-Face Receipts” project to achieve non-card payment in areas such as sale of airline
tickets; and expanded the quick payment function of chip cards for use in public transport, fast food and retail industries. The
Bank is committed to improve the quality of credit card services, and has established a customer satisfaction survey, hired
service supervisors, organized service experience activities, and created a full range of customer services channels which are
primarily based on telephone banking and supplemented by outlets, account managers and e-Banking. During the reporting
period, the Bank has won the Gold Award for the category of credit card issuing bank from the Reader's Digest of the United
States, the Bank awarded the honorable title of “Most Influential Credit Card” from Tencent, “Best Platinum Card in 2008 from
MasterCard Worldwide and “VISA Best Smart Card Product for 2009” by VISA Inc.

Leading Corporate Banking and Investment Banking Business. As at the end of the reporting period, the balance of domestic
corporate deposits amounted to RMB4,788,490 million, an increase of RMB849,523 million or 21.6% over the end of the
previous year; the balance of domestic corporate loans stood at RMB3,957,786 million, up RMB725,684 million or 22.5% over
the end of the previous year; the Bank has generated an income of RMB12.539 billion from investment banking, all ranking
the first in the industry. During the reporting period, the Bank further enhanced the comprehensive service level to corporate
customers by accelerating system, system, mechanism, process and product innovation. The Bank progressively advanced the
reform of tiered marketing system concerning corporate customers and continuously increased the competitiveness in the
segmented customer markets; it also optimized the credit process by means of integrated adjustment and assessment of and
direct approval by the Head Office, and released five innovative credit products, such as pre-project loans and project bridge
loans, in a timely manner. The Bank has strived to develop direct financing services and underwrote RMB279,000 million worth
debt financing instruments of non-financial enterprises as a lead arranger, ranking first in China. The Bank has also actively
developed its merger and acquisition financing business, promoted its industry investment fund advisory business, explored
potential areas of innovation for lead banking business in equity investment funds and for short-term financing bonds and
medium-term notes for SMEs. The Bank has for 3 consecutive years ranked first in syndicated loan balance in the industry, and
has achieved a high average annual increase of 30%. The Bank was awarded the “Best Syndicated Loan Performance” by China
Banking Association, and the “Best Investment Bank (China)” and “Best M&A Investment Bank (China)” in the “2009 Annual
Selection of Excellent China Investment Banks” sponsored by the Securities Times.

Best Cash Management Bank in China. The Bank continues to maintain the domestic lead in cash management business,
and was again named “Best Cash Management Bank (China)” and “Best RMB Cash Management Bank” by magazines such as
"Fortune and Assets" in Hong Kong. During the reporting period, the Bank has launched a series of innovative products and
services such as the RMB and foreign currency cash pool, comprehensive account reports, inter-bank cash management and
global cash management, providing strong fund management and service support for enterprises to effectively respond to
the financial crisis. The Bank has formed a core brand "Caizhi Account", which takes a series of financial services such as account
transaction management, liquidity management, supply chain finance and investment and wealth management as framework
and provides products in areas such as collection and payment, accounts management, risk management, electronic backing,
short-term investment and financing by using inter-bank cash management globally to satisfy personalized demands of its
customers. As at the end of the reporting period, the Bank has had over 280,000 cash management customers and works with
over 1,000 enterprises on global cash management business.

Leading Institutional Business. During the reporting period, the Bank has maintained a customer focus in its institutional
business and has made every effort to promote professional management, network marketing and comprehensive services.
The Bank has continued to sustain top position in the industry in various indicators such as institutional business deposits,
bank insurance agency income and third-party depository fund, which strengthens its competitive advantage. As at the end
of the reporting period, the total third-party depository funds reached RMB388 billion. During the reporting period, the Bank
has followed customer demands closely and has timely launched new products such as B shares centralized bank-securities
transfer and self online registration for third-party depository in bank-securities business. The Bank has also launched a “bank-
to-bank platform” which provides gold account services and inter-bank remittance services, increased types of insurance
which could be purchased online. At the same time, the Bank has improved its business process system, completed the
“Comprehensive Evaluation System for Insurance Companies” . The Bank has also put a non-tax income collection agency
business system and a vehicle purchase taxes account inquiry system for the State Tax Administration into operation, and has
upgraded and optimized the functions of the bank-finance express system, the bank-customs express system, the property
insurance agency system, the third-party depository system and the depository fund system, thereby providing a powerful
systematic safeguard for convenient and efficient services to institutional customers.
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Best Custodian Bank in China. As at the end of the reporting period, the total size of assets under the Bank's custody
reached RMB1,806.5 billion, ranking first among domestic custodian banks for 11 consecutive years. The Bank was awarded
the “Best Custodian Bank” in China by five authoritative domestic and international financial media, including British Global
Custodian and The Asset in Hong Kong. During the reporting period, numerous innovative products were under the Bank's
custody. For example, the Bank took the lead in providing custodian service for the “one-to-one” and “one-to-more” wealth
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management prdocuts for domestic and overseas funds and successfully launched the ESCROW service. The Bank accelerated
the R&D of new custody systems and became the first bank in the industry to release the direct-connected and automated
e-reconciliation system, which significantly improved the efficiency, security and accuracy of account checking greatly. A series
of new systems including the custody system of receipts and payments accounts, the XBRL information disclosure electronic
system and the concurrent version of transaction supervisory system were smoothly and successively put into production.
During the reporting period, the China Banking Association established a specialized custody service committee and the
Bank was elected to be the chief unit. The Bank gathered all its members to jointly sign the “Self-disciplinary Convention on
Custody Service of Chinese Banking Industry” and organized the banking experts to complete many research projects on

custody service, thereby promoting the healthy development of domestic custody sector and further increasing the influence
of the Bank in this sector domestically.

Largest Enterprise Annuity Fund Management Service Provider in China. During the reporting period, the Bank has
explored the demands in the pension market and has enriched its product system to provide safe and convenient pension
management services and to contribute to the development of old-age security. As at the end of the reporting period, the
Bank provided enterprise annuity service for 18,320 enterprises, an increase of 2,786 over the beginning of the year; the

annuity funds under the Bank's management amounted to RMB7 billion, up RMB3 billion; the Bank managed 6.78 million

EZ( &

individual enterprise annuity accounts; the annuity funds under the Bank's custody stood at RMB84.5 billion. In addition, the
Bank managed 610,000 other individual pension accounts and other pension funds under the Bank's custody reached RMB31.3
billion.

Strong Technical Support. The Bank has continued to strengthen its daily management of production and operation, with a
target to improve the quality of customer services. The information system as a whole operated steadily throughout the year.
Average daily volume of transactions processed in the data centers reached 113.2 million, representing a year-on-year increase
of 26.51 million. Daily peak volume reached 141.43 million, representing a year-on-year increase of 14.68 million. As business
volume continues to increase, the availability rate of the information system of the Bank could go as high as 99.987%. During
the reporting period, the Bank completed the development, testing and operation of four full versions and three ordinary
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versions of a full-function banking system, covering 539 new application projects and the function points of application,

research and development reached 0.86 million, representing a year-on-year increase of 37%. While continuing to strengthen
research and development of customer service products and enriching the functions of customer service products, the
Bank has accelerated financial product innovation and has promoted the development of a new generation of application
system with long-term perspectives. During the reporting period, the Bank had 19 patents accredited in the State Intellectual
Property Office and owned 91 patents in total. The Bank was once again elected the first of the “Top 500 for Enterprise
Informatization in China” published by the National Informatization Evaluation Center, and was awarded the “2008 Grand

¥ RmY

Award for the Informatization of Enterprises” and the “Best Overall IT Architecture Award” , and the “Best IT Bank in China” by
“The Chinese Banker” , which shows the Bank's strength in technology.
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To meet the mobile requirements of the army, the banking department
of Anhui Branch established a “Military Bank" service group which is
very popular in the army
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Zhangdian Sub-branch of Zibo City in Shandong adheres to the policy of
improved sophisticated management and devotedly provides services
to the customers. The picture shows that a teller converting the paper

currency damaged by fire for a customer during her break

(2) MREBIZSREFAR
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2. Process optimization, channel upgrade and service quality boost

(1) Process reform and optimization
The Bank continued to optimi ze customer business transaction links and effectively improved service capability and quality
in light of the thought for construction of a process bank. Collection and maintenance of individual customer information was
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standardized and the update mechanism of customer information was established to a full play supporting role of integral
and uniform customer information in maintenance of customer relations. In order to optimize customer experience and
improve the efficiency of business transaction, the number of various original and common personal banking vouchers were
reduced from about 38 to 29, which provided more conveniences for the transactions of customer services and reduced cost
for business transactions. System function design was optimized. 16 categories of businesses such as loss reporting, personal
settlement, inquiry, individual wealth management and electronic banking, totaling 67 functions, were improved, thereby
further strengthening the integration of system functions.

(2) Outlet setups and channel upgrade

The Bank owned more than 16,000 banking institutions which basically cover all large and medium-sized cities, and has set up
sub-branches and offices in 1,512 county-level administrative areas, i.e. 75.22% of nationwide counties to provide convenient
and fast financial services throughout entire country for the customers. During the reporting period, the Bank specifically
required each branch not reducing the outlets at discretion, so as to ensure durable stabilization of financial service capacity
of the Bank.

The Bank accelerated adjustment of layout structure of institutions and outlets of the whole bank and further increased the
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quantity and proportion of institutions in important areas such as Yangtze River Delta, Pearl River Delta, Bohai Rim Area, West
Coast of the Taiwan Straits and Binhai New Area - Caofeidian, and further prioritized the allocation of institutional resources
to provincial capitals and the cities where the Bank faces intensive competition. An optimization project for regional layout
of institutions and outlets was activated to better the microcosmic layout of the outlets, improve the matching of outlet
distribution and financial demands, and strengthen the linkage of outlet functional structure and customer structure.

The Bank continued to implement the banking outlet renovation, rebuilding and upgrading project. During the reporting
period, the outlets of over 3,000 were totally decorated and rebuilt, wealth management centers of 86 and VIP wealth
management centers of 1,116 were built, and division of functions was achieved in outlets of 11,645 in the whole bank.
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In accordance with economic development in counties around the country, the Bank accelerated building and reforming of

major county-level institutions, properly increased the outlets in Top 100 counties, emphasized on decoration and rebuilding
of county-level outlets, and considered to establish outlets in some villages and towns with brisk financial demands, thereby
improving financial service standards in the counties and countryside. The Bank actively took part in new rural area banking
institution pilot work; the Bank contributed to the new rural construction and urban and rural development by initiating and
establishing Zhejiang Pinghu ICBC Village Bank and Chonggqing Bishan ICBC Village Bank in succession.
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3. Attention to customer feedbacks

The Bank paid close attention to customer complaint handling and management, established and improved customer
complaint handling and management mechanism. The Bank implemented standardized management of customer complaints
as per a procedure of accepting complaint, investigation and handling, result feedback and statistical analysis.

Acceptance of Complaints. The Bank provided various channels to accept customer complaints. Telephone 95588 and the
portal website of the Bank are the channels for accepting customer complaints designated by the Bank. The customers
can make direct complaints to branches and offices, banking outlets and account managers of the Bank, and also make the
complaints by petition letters.

Investigation and Handling. Customer complaints which cannot otherwise be handled onsite by the Customer Service
Department will be referred to the respective branches or Head Office departments for handling in accordance with the level
of the operations involved in the customer complaint. In order to fulfill the needs of the customers, the Bank might be liable
to compensate loss incurred by customer due to deficiency in the services offered in accordance with relevant provisions and
specific circumstances.

Responses to Complaints. Customer complaints are generally being handled within one month and a written response will
be provided within five working days after the complaint-handling process is finalized. The Customer Service Department
may request a return visit at the customer's discretion in some circumstances, so as to know the overall customer satisfaction
towards the complaint handling procedure.

Statistical Analysis. The Bank shall regularly and statistically analyze the critical factors that affect customer satisfaction, so as
to provide a basis for the improvement of our products and service processes.

4. Feedbacks from customers

The efforts made by the Bank were widely recognized by the customers, and the social image of being “a reliable bank that
always by your side” penetrates into the hearts of the people.

Trade financing solves our problems and the support from ICBC assists our development

“The original banking business mode was not suitable for our company for the reasons that our company is a service-oriented
enterprise with small asset scale. Our company has integrally higher asset-liability ratio as business development needs a large
number of proprietary capital. ICBC' employees recommended the trade financing product of ICBC after analyzing our business. Our
company pledged accounts receivable by cooperating with a high-quality foreign capital auction center to obtain working capital,
thus helping our company to move out of our development difficulties. At the same time, relevant supporting services of ICBC solved
various human resources and financial problems of our company. | really appreciate the great support of ICBC to our company.”

- General Manager Chen Jie of Shanghai Youshi network Technology Co., Ltd.

9dUeWI04I=d |e1D0S

&
&=
i}
]
a0

FxmE



/A

Social Performance

‘NIRRT BEES, ORI

"B ETMX IR, MR 2 ORI, AR BIRGES CWEET. RMUFL
REERER, EAMRREAES, MRRARK, ANERSHMARERE ZERSNREERR HER
BITR—HEFE, BN TBRENTHNZHFRBER R2REATKBEFFAEHFIESEH, JE "WiTE" 21k
SRR, "

—— IS4 FWAFRB B RAREALR KA

“Online Loan Express” is convenient for customers and well received
“Our company is far away from the downtown area, and we needed to spend more than half an hour to get to a bank. The procedure
for use of ICBC’ revolving credit product “Online Loan Express” is simple and convenient. According to the slack and peak seasons of
sales, the funds can be drawn easily at any time and can be separated for repayments, the “On-line Loan Express” is as convenient as
using a bankcards. We no longer need long-term loans for emergency needs, nor pay interest charges as a result of long-term loans.
Now, the “Online Loan Express” is well received locally.”
A - Legal Representative Chen Liyang of Zhejiang Jinhua Feiyate Paint Co., Ltd.
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Customer Ms. Wang sent a commendatory letter to Yinshan Sub-branch,
Customers praise highly for efficient, warm and thoughtful services the Banking Department of Guangdong Branch, as it helped protect the
provided by the employees of the Bank Beijing Cuiweilu Sub-branch capital of Ms. Wang and retrieve economic loss of RMB300,000 for her
received more than 20 commendatory letters in 2009
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Outlook

The year 2010 is a critical year for winning full victory in resisting against global financial crisis and maintaining fast and
steady growth of economy, and also an important year for implementing the second three-year development plan after the
joint-stock reform of the Bank and building an international leading modern financial institution. Though the year of 2010
is a prospective year for global economic recovery, there are many uncertain factors influencing full recovery of the global
economy. In addition, significant reorganization and adjustment of financial institutions as a result of the financial crisis still
last, and a profound change is taking place in financial regulatory environment; meanwhile internal driving forces for domestic
economic recovery are still insufficient, structural contradiction still exists, the problem of production overcapacity is more
obvious, pressure on transition of development mode is acuter, and the expectation for inflation is rising. These all make the
operating environment more complicated and unstable.

In the future, steadfastly taking science-based development as command, taking most optimum distribution of resources as
our responsibility, taking low-carbon footprint boost as criterion and taking creation of a harmonious society as mission, we
will fully implement national macroeconomic policies, make effort to meet new requirements and take challenges in “green
revolution” , devote positively to public utility, keep improving social responsibility system and enhance the cooperate
with relevant interest groups. As a result, we will reach a mutual understanding on and solidify joint force for the sustainable
development, and try our best to achieve coordination and harmony among economic efficiency, environmental benefits and
social benefits.

Responsibility

Key objectives in 2010

direction

-Implementing national macro-economic policies of “sustaining growth, expanding domestic demand and adjusting structure”
- Providing greater credit support to SMEs, development of agriculture, countryside and farmers, ethnic minority regions and
post-disaster reconstruction
Value Creator - Strengthening comprehensive risk management, and striving to be the first domestic bank implementing the Basel Il on a full basis
- Accelerating internationalized and integrated operations, and promoting operation transition by transforming the development
pattern and adjusting structure
-Responding to national plan, implementing strictly Green Credit Policy and providing greater support to environmental
protection industry
Green Bank - Paying close attention to environmental protection and climate change, and discovering a route for transition of business pattern under
low-carbon footprint
-Promoting E-banking, and expanding popularization and application of self-service equipments
- Advocating green office, pushing green purchase and striving to achieve a steady reduction in the index of energy consumption per person
- Actively participating in programs for public utility and advocating volunteer activities
) -Endeavoring to complete the designated poverty alleviation , and supporting causes relating to culture, education and sports
Charity Bank - Profoundly developing financial services for Shanghai World Expo and Guangzhou Asian Games in 2010
- Actively discovering a new public welfare pattern
- Effectively ensuring basic rights and interests of employees, improving working environment and enhancing
compensation and incentive system
Harmonious Bank
- Strengthening training, and broadening career development path
-Improving development of democratic participation channels for employees
- Strengthening compliance management, upholding credibility culture and advocating mutual benefits and double win situation
Creditworthy Bank -Fulfilling obligation of anti-money laundering, and guarding against corruption risk
-Improving systematic risk assessment and properly communicating with customers
-Taking the “Services Value Year” as a chance, optimizing business links, and accelerating upgrade of outlets
Brand Builder -Improving the ability for innovation, and enriching types of products

- Paying attention to customer feedback, and improving customer satisfaction
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Ernst & Young Hua Ming
Level 16, Ernst & Young Tower
Oriental Plaza

No. 1 East Chang An Avenue
Dong Cheng District

Beijing, China 100738

Independent Limited Assurance Statement on Corporate Social Responsibility
To the Board of Directors of Industrial and Commercial Bank of China Limited

Scope of Our Engagement

The 2009 Corporate Social Responsibility Report (the "Report") of Industrial
and Commercial Bank of China Limited (the "Bank") has been prepared
by management of the Bank (the "Management"). The Management is
responsible for the collection and presentation of information within the
Report and for maintaining adequate records and internal controls that are
designed to support the corporate social responsibility reporting process.

Our responsibility was to carry out limited assurance procedures in relation
to key sustainability indicators included in the Report for the year ended 31
December 2009 in accordance with the Management's instructions. We also
evaluated the Report in terms of the principles of materiality and inclusivity
set out in Global Reporting Initiative G3 Sustainability Reporting Guidelines.

Our work was limited to these stated above and our report is made solely
to you, as a body, and for no other purpose. We do not therefore accept or
assume any responsibility for any other purpose or to any other person or
organization. Any reliance any such third party may place on the Report is
entirely at its own risk.

Our review has been planned and performed in accordance with International
Standard on Assurance Engagements ("ISAE") 3000: Assurance Engagements
Other Than Audits or Reviews of Historical Financial Information issued by the
International Federation of Accountants.

We have designed our procedures for us to evaluate the Report in terms
of the principles of materiality and inclusivity set out in Global Reporting
Initiative G3 Sustainability Reporting Guidelines.

Materiality
- Has the Bank provided a balanced representation of material issues
concerning its sustainability performance?

Inclusivity

« Has the Bank identified stakeholders?

« Has the Bank managed its stakeholder participation process?
- Has the Bank responded to stakeholder concerns?

Work Performed
In order to form our conclusions, we carried out the following procedures.

In accordance with the Management's instructions, we visited Head Office
and four branches to perform limited assurance procedures over key
sustainability indicators in the Report for the year ended 31 December 2009.
Thessites visited included:

« Head Office

« Beijing branch

« Hebei branch

« Zhejiang branch

« Sichuan branch

We did not perform limited assurance procedures on other sites.

The limited assurance procedures we carried out were limited to:

- Interviewing a selection of the Bank's management responsible for
sustainable development issues to understand the current status of
sustainable development activities and the progress made during the
reporting period.

- Sample testing the controls of the corporate data collection, aggregation
and disclosure processes, if applicable.

- Sample testing key sustainability indicators in the sites visited.

« Cross checking key sustainability indicators to the annual financial report of
the Bank, where applicable.

« Conducting a high-level review of the Report to ensure all material
sustainability issues have been covered in the Report.

« Reviewing selected documents relating to the material sustainability issues.

Limitations of Our Review Scope

Our scope of work did not include:

« Assessing the accuracy or fairness of information relating to areas other than the
key sustainability indicators of the sites visited.

« Reviewing the forward-looking statements made by the Management.

« Reviewing and consequently providing assurance on historical data.

Level of Assurance

Our evidence gathering procedures have been designed to obtain a limited
level of assurance (as set out in ISAE 3000) on which to base our conclusions. The
procedures conducted do not provide all the evidence that would be required
in a reasonable assurance engagement and, accordingly, we do not express
a reasonable assurance opinion or an audit opinion. While we considered the
effectiveness of the Management's internal controls when determining the nature
and extent of our procedures, our review was not designed to provide assurance
oninternal controls.

Our Conclusions

Subject to our limitations of scope noted above and on the basis of our procedures
for this limited assurance engagement, we provided the following conclusion:

« Nothing has come to our attention that causes us to believe that there are any
errors that would materially affect the key sustainability indicators reported by the
Management.

« Based on our work performed, nothing has come to our attention that causes
us to believe that any material sustainability issues were not aligned with the
materiality and inclusivity set out in Global Reporting Initiative G3 Sustainability
Reporting Guidelines.

Other Observations

We noted the following observations. These observations do not form part of the
conclusions aforementioned, nor do they have any impact on our conclusions.

Materiality

The Report takes into account industry specific issues and hot topics of the
year and their impacts on the stakeholders. The Bank may consider setting up
principles and standards for assessing materiality.

Inclusivity

Procedures have been established by the Bank to identify issues of the
stakeholders' concerns and to respond to their expectations in the Report. The
Bank may consider formalizing the procedures.

Comparability

This is the third consecutive year that the Bank issues a corporate social
responsibility report. The structure of the Report in its majority is consistent with
that of the prior years.

Timeliness
The Report has been prepared and published on a regular basis.

Clarity
Graphs and tables have been used for the purpose of enhancing clarity of the
Report.

Balance
The Bank may consider reflecting positive and negative aspects of its performance
to enable a proper assessment of its overall performance.

Ernst & Young Hua Ming
Beijing, PRC
25 March, 2010
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EN3 Direct energy consumption by primary energy source P56
EN5 Energy saved due to conservation and efficiency improvements P56
ENG Initiatives to provide energy-efficient or renewable energy based products and P43-62
services, and reductions in energy requirements as a result of these initiatives
EN7 Initiatives to reduce indirect energy consumption and reductions achieved P43-62
EN8 Total water withdrawal by source P56
EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved P51-62
EN26 !mtlatlves-t‘o mhltlgate environmental impacts of products and services, and extent of P43-62
impact mitigation
EN30 Total environmental protection expenditures and investments by type P43-62
Social Performance
LA1 Total workforce by employment type, employment contract, and region P82
LA2 Total number and rate of employee turnover by age group, gender, and region P82
LA3 Benefits provided to full-time employees that are not provided to temporary or part- P81-92
time employees, by major operations
Education, training, counseling, prevention, and risk-control programs in place to assist
LA8 . " K . - A P85, P86
workforce members, their families, or community members regarding serious diseases
LAT0 Average hours of training per year per employee by employee category P84
LA Programs for skills management and lifelong learning that support the continued P84
employability of employees and assist them in managing career endings
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LAT2 B THsEZ &R A BITRIMERNE DT P81

LAT3 g%gﬁE@Egi@%u%M@ﬁzﬁ%%&ﬁm%m’lﬁéht\Jév\ EEZERTHM P81 P87 P99

LA14 ZRERERK D, BESLENEART SR P81
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o1 SHXFEFAROIHAMERTE HEROBE. IHEMEEER NI P73. P75
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SO2 ELEMENE XS D ATA L SR AL S AR B S P95

SO3 BEZHMNR BB R KEFE)INRANE ST P95

S04 TESAMENE NERFTRER AT T3] P95

SO5 NAHKBERNN 7, URELREARBERASEYHSS P31, P33, P35

S06 BERRS, WG, BRI EERALELT SRS Yigmn S8 P63

PR5 B HEEERER. BRAERFHERENS P105, P107

PR6 BT HES MEOAEEN. BB AL P109

SRTALFT DOFEFR

FS1 EAREMREMSER, NATLSEEMBER P43-62, 97-107

FS2 Sl SR TR ESFIMERA S X TIEN H TSR P43-51

£S5 58P /R NE] /S KHERRIREAT 2P FERIXES R &R #HTT P19
Bz

FS6 R AATR,. FllSRERBREME, RN VB, AR P32-41
Al sk KAL) SARI T 5 SR Fr s ELff)

Fss BRIETFEEMN. ESmmEALPEBF TSGR RS H PE5-79
mNE

ES10 AR RBER, REBIGEHINESIHESMAEEHRITI R P43-51
AENEEBE

FS16 RIETRZ AL, ReES/MERNARAEIR P73, P75
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No. Contents Pages

LA Percentage of employees receiving regular performance and career development P82
reviews
Composition of governance bodies and breakdown of employees per category

LA13 according to gender, age group, minority group membership, and other indicators of P82, P88, P90
diversity

LA14 Ratio of basic salary of men to women by employee category P82
Total hours of employee training on policies and procedures concerning aspects of

HR3 human rights that are relevant to operations, including the percentage of employees P84
trained

501 Nature, scope, and effectiveness of any programs and practices that assess and manage P74, P76
the impacts of operations on communities )

SO2 Percentage and total number of business units analyzed for risks related to corruption P96

503 Percentage of employees trained in organization’ s anti-corruption policies and Po6
procedures

S04 Actions taken in response to incidents of corruption P96

SO5 Public policy positions and participation in public policy development and lobbying P32, P34, P36

506 Total value of financial and in-kind contributions to political parties, politicians, and P64
related institutions by country

PRS Practices rel.ated Fo customer satisfaction, including results of surveys measuring P106. P107
customer satisfaction

PR6 Programs for adherence to laws, standards, and voluntary codes related to marketing P10
communications

Financial Services Sector Supplement

FS1 Policies with specific environmental and social components applied to business lines. P43-62, P98-107

FS2 Procedures for assessing and screening environmental and social risks in business lines. P44-52

£S5 Interactions with clients/invitees/business partners regarding environmental and P20
social risks and opportunities.

FS6 Percentage of the portfolio for business lines by specific region, size (e.g. micro/SME/ P32-41
large) and by sector.
Monetary value of products and services designed to deliver a specific environmental

FS8 . . P68-80
benefit for each business line broken down by purpose.

£S10 Percentage and number of companies held in the institution” s portfolio with which P44-52
the reporting organization has interacted on environmental or social issues.

FS16 Initiatives to enhance financial literacy by type of beneficiary. P74, P76
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Readers Feedback Form

Industrial and Commercial Bank of China has publicly issued the Corporate Social Responsbility Report for
consecutive three years. In order to better promote the communication with interested parties and enhance
the readability of the report, we are sincerely expecting you could bring forward valuable opinions for the 2009
Corporate Social Responsibility Report of Industrial and Commercial Bank of China and feed back to us through
the following ways:
Fax: (8610) 66108675
E-mail: csr@icbc.com.cn
Address: No. 55 Fuxingmennei Avenue, Xicheng District, Beijing, PRC

Corporate Strategy and Investor Relations Department
Post code: 100140

What is your overall evaluation for the report?

What necessary information do you think the report did not provide?

Do the contents, structure and format design of the report accord with your reading habit in your opinions?

What is your suggestion about the issue of Corporate Social Responsibility Report of ICBC in future?

Name: Units
Position: Tel
Address: Postcode:

E-mail: Fax:
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We welcome your feedback and your views on this report,
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